NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

PACMNOPAXEHUE
ot 25 pekabpa 2013 r. N 2516-p

1. VYrtBepautb npunaraemyto  KoHuenuuioo  pa3BuUTMA  MEXaHUM3MOB  NpeaocTaBaeHUA
rocy4apCTBEHHbIX U MYHULMNAIbHbIX YCYT B 3N1EKTPOHHOM Buae (aanee - KoHuenums).

2. YCTaHOBWUTb, 4YTO peanmsauma KoHuenumm OocCyLecTBAAeTCA B Npefenax YCTaHOBAEHHbIX
MpasutensctBom Poccuitckon Pepepaumm npenenbHor YucieHHocTM M poHAa onnatbl Tpyaa
pabOTHMKOB LEHTPasbHbIX anmnapatoB W TeppuUTOpManbHbiX OpraHoB ¢deaepanbHbIX OpPraHoB
WCNOJIHUTENbHOW BNACTWU, a TaKMKe OIOAMKETHbIX aCCUrHOBAHWUM, NPeayCMOTPEHHbIX COOTBETCTBYHOLMUM
depepanbHbiIM OpraHam WCNOJHUTENbHOW BAAcTM U roCyAapCTBEHHbIM BHeblAXKeTHbIM ¢doHAam B
denepanbHom BrogrKeTe Ha PyKOBOACTBO WM yNpaB/iEHWE B YCTAHOB/IEHHOM chepe AeATeNbHOCTH.

3. MwuHKomcBasn Poccmn  no  cornacoBaHuto ¢ MuH3KOHOMpassutua Poccmn, UHbIMK
3aMHTEepecoBaHHbIMKU  deaepasibHbIMM OpraHamMn rocyAapCTBEHHOM B/ACTU WM FOCYyAapCTBEHHbIMU
BHebAKeTHbIMN GOHAAMM:

00 20 saHBaps 2014 r. npeacTtaBuTb B MNpaButenbctBo Poccuiickon Peaepaummn nnaH meponpuaTuii
("noporkHyto KapTy") no peanusaumm KoHuenuuu, npeaycmoTpeB MeponpusaTus no ee ¢GUHaAHCOBO-
3KOHOMMYECKOMY obecrneyeHuto;

Ao 1 wuoHa 2014 r. npeAcTaBUTb Ha paccMoTpeHue [1paBUTE/IbCTBEHHOM KOMMUCCUM MO
NCNO/Ib30BaHMIO MHPOPMALLMOHHDBIX TEXHONOMNIA ANA YAyYLEHNA KavyecTBa M3HU U YCIOBUIA BeaeHUs
npeanpUHUMaTEIbCKOM AeATENbHOCTU KOHLUEMNUMIO PEFMOHANbHON MHbOPMATU3ALLUN.

4. ®epepanbHbIM OpraHam MWCMOJIHATENBbHOM BAACTU WM TOCYAAPCTBEHHbIM BHEOOAKETHBIM
doHOamM pyKOBOACTBOBATLCA MoOA0XKeHMAMM KoHuenuum npu peweHun 3agady B cpepe MOBbILEHMA
KauecTBa NpPeAoCTaB/ieHNA TOCYAAPCTBEHHbIX W MYHULUMNAJIbHbIX YCAYT B 3/1EKTPOHHOM BUAE WU
obecneyeHuns Ux JOCTYNHOCTH.

5. PekomeHzoBaTb OpraHam rocyAapCTBEHHOM BacTu cybbekToB Poccuinickonr Pepepaunmn m
OpraHam MeCTHOrO CamoOynpaBAEeHMA PYKOBOACTBOBATLCA MOJIOXKEHUAMM KOHUENnuMn npu peleHum
33434 B chepe NOBbILEHMA KayecTBa NPeLOCTaBAEHUA FOCYAAPCTBEHHbBIX U MYHUUMNAAbHbIX YCAYr B
3/IeKTPOHHOM BUE N obecneyeHmna Ux 4OCTYNHOCTU.

Mpeacenatens NpasuTenbcTsa
Poccuiickoin Pepepaumn
O.MEABEJEB

YTBepKaeHa

pacnopsaxeHuem MNpaButenbcTea
Poccuitckoit ®epepaumm

oT 25 gekabpa 2013 r. N 2516-p

KOHUENUUA
PA3BUTUA MEXAHU3MOB NPEAOCTAB/IEHUA TOCYAAPCTBEHHbIX
N MYHUUUNANDBHbIX YCNYT B SIEKTPOHHOM BUAE

|. BBegeHue
KoHuenuma pa3ButMa MEXaHM3MOB NPeA0CTaBEHUA FrOCYAAPCTBEHHbIX U MYHULMNANBHbBIX YCAYT B

3N1eKTPOHHOM BUAe (panee - KoHuenuua) paspabotaHa BO MCNOAHEHME NyHKTa 4 pa3gena | npoTokona
3acefaHuna paBUTENbCTBEHHOW KOMWCCMM MO MCMOAb30BaHUI0O MHOOPMALMOHHbBIX TEXHONOMMI AnA



YNYULLIEHMA KauecTBa XM3HU U YCI0BU BeAEHUA npeanpuHMMaTe/IbCKOM AeATeNbHOCTM OT 19 ceHTabpa
2013 r. N 1.

B KoHuenuun ycTaHaBAMBAKOTCA OCHOBHbIE LLEAW, NMPUHLUMUMbI U HANpPaBAeHUA AeATENbHOCTU NO
AanbHeuLweMy PasBUTUIO MEXaHM3MOB MPeAOoCTaBEHUA rOCYAAaPCTBEHHbIX U MYyHUUMNAAbHbLIX YCAYT B
3/IEKTPOHHOM Buae Ha nepuoa Ao 2016 roga, onpegeneHa opraHU3aUMOHHaaA Moaenb YynpaBaeHusa 3Ton
[eATeNIbHOCTbIO.

OCHOBHbIMM HANpaBAEHMAMU OEATENbHOCTM MO PA3BUTUIDO MEXAHWM3MOB MNpPefoCTaBNEHUA
rocy4apCTBEHHbIX U MYHULMNANbHbBIX YC/YT B 3/IEKTPOHHOM BUAe B KOoHLenunn onpeaeneHbl:

onTMMM3aumMA npoueayp nNpenocTaBAeHMA YCAYr, a TaKXe YCayr, npeaocTaB/aemblX
rocy4apCTBEHHbIMMU U MYHULMUNANBHLIMU YYPEXAEHUAMN U OPYTUMWU OPraHU3aUMAMKU, B KOTOPbIX
pa3meLLaeTca rocygapCcTBEHHOE UM MyHULMMNaAbHOE 3a4aHue (3aKas), ¢ MoMOLb0 MHOOPMALMOHHBIX
TexHosorni (aanee - ycnyru);

COBepLIEHCTBOBAaHNE WHOPACTPYKTYpbl, obecneunsarowen MHPOPMaLMOHHO-TEXHOIOTNYECKOE
B3anumogencrene MHPOPMaLMOHHbBIX CUCTEM, MCNOAb3YEMbIX ANA NpeaocTaBieHuAa ycayr (ganee -
MHOPACTPYKTYpPa 3/1IEKTPOHHOIO B3aMMOAENCTBUA).

KoHuenuua oOpueHTMpOBaHa HA MOBbIWEHWE YPOBHA YAOBNETBOPEHHOCTM TrpPaXdaH w
OpraHusaumin pesynbTaTamMu B3aMMOLENCTBUST C OpraHamu rocyJapcTBEHHOW BAacTW, OpraHamwu
rocygapcTBeHHbIX BHEOWAKETHbIX (OHAOB, OpraHamM MECTHOrO CamoyrnpaBAEHUA U UHbIMU
OpraHu3aumMamMKn, B KOTOPbIX pPasmelLaeTcs rocyAapCTBEHHOe WAW MyHUUMNanbHOe 3agaHue (3aKas)
(manee - opraHbl (opraHMsauunm), NnpegoCcTaBAAOLWME YCAYTU), NPU NONYYEHUM YCAYT.

PesynbTaTamu peanmsaumm KoHuenuuu [OMKHbI CTaTb MNOBblWEHWEe AOCTYNHOCTU YCAYyr AnA
rpaxgaH W opraHuMsauuini, ynpolieHue npoueayp B3aMMOALENCTBMA C opraHamu (opraHusauusmm),
NPeaoCTaBAAOWMMM  YCAYTN, CHUMKEHWE KOPPYMNUMOHHbLIX PUCKOB, MOBblWeHMe 3¢$PEeKTUBHOCTU
6104KETHbIX PAacXo[0B.

1. MecTo KoHuUEenuum B cMcTeMe aKTOB B COOTBETCTBYIOLLEN chepe

KoHuenuma npesycmMaTpmBaeT BbINOJHEHWE MEPONPUATUIA, HEOBXOANMBIX ANA PELUeHMA 33434 Mo
pa3BuTMio MHGOPMaUMOHHOrO obuiecTBa, onpeaeneHHbix Crpaterveit pasBuTUA WMHGOPMALMOHHOIO
obuwectBa B Poccuiickot ®Pepgepauuun, yrBepxaeHHon [pesmaeHTom Poccuiickot ®epepauun 7
deBpans 2008 r. N Mp-212.

Peanusauma KoHuenuuu HanpasreHa Ha peleHWe cheayowmnx 334ady, 00OO03HaAYeHHbIX B
CrpaTeruu:

dopmMmunpoBaHue coBpemeHHON MHGOPMALMOHHON U TeNEKOMMYHUKALMOHHON MHPPACTPYKTYpbI,
npeaocTaBieHNe Ha ee OCHOBE Ka4yeCTBEHHbIX YCAYT;

nosbiweHne 3pPeKTUBHOCTUN FOCYAaPCTBEHHOIO YyNpPaBAeHNA U MECTHOrO CaMOYNpPaBAeHUA.

KoHuenuma yuutbiBaeT noJsioxKeHuAa CTpaTerMm MHHOBALMOHHOIO pa3sutma Poccuiickoin
Pepepaunn Ha nepuon o 2020 roga, yTBeprKAeHHON pacnopsaxeHunem [pasuTenbctBa Poccuinckoi
depepaunn ot 8 aekabpa 2011 r. N 2227-p.

MpeaycmoTtpeHHble KoHuenuuer meponpuATUA MO Pa3BUTUIO MHOPACTPYKTYPbl 31EKTPOHHOTO
B3aMMOLENCTBUS  YUYUTLIBAIOT MEPONPUATUS, 3anNaHUPOBAHHble TOCYAAPCTBEHHON MNPOrpammoit
Poccuiickolt depepaummn  "UHdopmaumoHHoe obuwectBo (2011 - 2020 rogbl)" (noanporpamma
"MHpopmauMoHHOE TrocydapcTBo"), yTBepKAeHHOW pacnopsskeHvem [paButenbctBa Poccuiickoit
depepaunn ot 20 okTAbpsa 2010 r. N 1815-p.

B yacTv HanpaBneHuit U Mep No ONTUMM3AUMM Npoueayp npeaocTaBaeHua ycnyr B KoHuenumm
pa3BMBalOTCA NOMOKEHUA YTBEPKAEHHOW pacnopsaxeHuem lMpasutenbctea Poccuiickoit depepaumm ot
10 umioHa 2011 r. N 1021-p KoHuenuuu CHUMKEHUA aLMUHUCTPATUBHbIX GapbepoB M MNOBbIWEHUA
DOCTYNHOCTU roCy4apCTBEHHbIX U MyHUMUMNAAbHbIX yenyr Ha 2011 - 2013 roabl, KOTOpble KacatoTeA:

npusefeHNa afMUHUCTPATUBHBIX PErnaMeHTOB B COOTBETCTBME C MYHKTOM 2 4yactn 1 ctatbu 7
denepanbHoro 3akoHa "O6 opraHM3auuun NPesoCTaBAEHUA FTOCYAAPCTBEHHBIX U MYHULMMAAbHbIX ycayr";

obecneyeHns aKkTyanbHOCTU U IOPUAMYECKON 3HAUYMMOCTN MHPOopMaumMn 06 ycayrax n GyHKUUSX,
pasmellaemol B peaepanbHOM rocyaapcTBeHHoM MHGOpMaLMOHHON cucteme "deaepanbHblit peecTtp
rocygapcTBEHHbIX WU MyHUUMNaNbHbIX ycayr (byHkuuin)" (nanee - depepanbHbii peecTp ycayr) u
nybaukyemoir B deaepanbHOM rocyaapcTBeHHoM WHPoOpMaLMOHHON cucteme "EAMHbLIA nopTan
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rocyaapcTBEHHbIX U MyHUUMNANbHbIX yenyr (GyHKUMIA)" (nanee - EAnHbIN nopTan);

MHTErpaumMm WHPOPMALIMOHHbBIX CUCTEM MNOAAEPMKKN AEATENIbHOCTU MHOTFOGYHKLMOHAAbHbIX
LEeHTPOB C aBTOMaTU3UPOBAHHbIMU CUCTEMAMU OpPraHoB (opraHusauumii), NPeaoCcTaBAAIOLWMX YCAYIY,
OpraHu3aLmin, y4acTBYIOLWMX B NPEAOCTaBNEHUM YCAYT, @ TaKKe ¢ EgMHbBIM NopTanom;

obecneyeHna NoayyeHUa Bcex HeEOBXoAMMbIX ANA NPeaoCcTaBAeHMA YCAyr CBeAEHUIA U3 OpraHoB
rocygapcTBEHHOM BAACTM M OPraHOB MECTHOFO CamMoynpaB/ieHua, 3anpeta TpeboBaHuA O
npeaocTaB/JeHUN TaKMUX CBEAEHUIN OT 3aaBUTENEN.

Ona npogonkeHUs W 3aBeplieHMA MePONPUATUIA MO ONTUMM3AUUM NPeaoCTaBAEHUA yCayr
nommmo KoHuenumnm MUHUCTEPCTBOM 3SKOHOMMYECKOro passButua Poccuiickont ®Pepepaumn B
HacToslwee Bpema pa3pabaTbiBaeTca KOHLENUMA COBEPLUEHCTBOBAHMA MOpALKa NpesocTaBAeHuUA
rocyAapcTBEHHbIX U MYHUUMNANbHbIX YCAYT.

B uensx ontumusaumm npenocTaB/iieHMA YCAyr Ha ypoBHe cybbekToB Poccuiickon Pepepaumm
O0/KHA ObITb pa3paboTaHa KOHUENUUSA PernoHasibHon MHbopMaTU3aLMK, YYnTbIBatoOWan ocobeHHOCTH
OEeATeNbHOCTM OpraHOB rOCYAapCTBEHHOM BnacTM cybbekTtoB Poccuitckolt depepaumm M opraHos
MECTHOIo CaMoynpaBaeHus.

2. TeKkyliee coCTOsIHUE SNEKTPOHHOTO NPaBMUTEbCTBA
B Poccuinckon depepaunm

Peanusaumsa meponpuatuii No BHeAPEHUIO MHPOPMALMOHHO-KOMMYHUKALMOHHbLIX TEXHO/IOMUIN B
AeATeNbHOCTb OpraHoB (opraHusaumit), npeaocrasasowmx ycayru, 8 2002 - 2013 rogax no3soauna:

cbopMnpoOBaTb OCHOBblI BEAOMCTBEHHOW, PErnMoHasbHOM, a B HEKOTOPbIX Caydadax W
MYHULMNANbHON MHPPACTPYKTYPbI SNEKTPOHHOIO B3aMMOLENCTBUSA;

Ha4yaTb popmmpoBaHme obuedenepasibHOM MHPPACTPYKTYPbI SEKTPOHHOTO B3aUMOAENCTBUS;

NPUCTYNUTb K MPenoCTaBAeHUD YCyr, B TOM YUCAE C UCMOJIb30OBAaHUEM MEXBEAOMCTBEHHOIO
B3aMMOAENCTBMUSA;

cbopmmpoBaTb OCHOBBbI HOPMaTUBHOIO npaBsoBoOro obecneyeHus MCMOJIb30BaHMA
MHPOPMALMOHHbIX TEXHOJIOTUI B A€ATE/IbHOCTU OPraHoB (OpraHmn3aumii), NpeaoCcTaBAAIOLNX YCAYTN.

B TO e Bpems NpaKTUKa BbINOJAHEHUA MeponpuATUiA No GOPMUPOBAHUIO SNEKTPOHHOTO
NnpaBUTENbCTBA BbIiBUNA pAL Npobiem, KOTOopble CHUKAIOT 3PPEKTUBHOCTDL AEATENbHOCTU NO Nepexoay
Ha NpeaocTaBAEHME YCAYT B 3/IEKTPOHHOM BMAE.

Mo coctosiHUIo Ha HosA6pb 2013 r. 6osiee 4,5 NpoUEHTA rpaXdaH CTPaHbl 3aperncTpupoBaHbl Ha
EauHom noptane (no AaHHbIM MUHUCTEPCTBA CBA3M WM MaCCOBbIX KOMMYHWMKauui Poccuiickon
depepaunn, B 2010 roay - 0,15 npoueHTa, B 2012 roay - 1,8 npoueHTa), rae onyb6/1nKoBaHbl CBeAeHUA O
npenoctasneHum 627 ycayr Ha denepanbHom ypoBHe n 6onee 100000 ycnyr - Ha perMoHanbHOM U
MYHULMMNANbHOM YPOBHAX. [1pn 3TOM [0/ KOPPEKTHOM U aKTyaslbHOM MHOPMaLMK O NpeaoCcTaBNEHUM
ycnyr Ha peaepanbHOM ypoBHe M dopmax 3anaBneHuit, onybamkoBaHHoM Ha EgamHom nopTtane (I u i
3Tanbl nepexoga Ha npeaoCTaB/ieHWE YCAYr B 3NEKTPOHHOM BMAE), Mo AaHHbIM MuHUCTepCTBa
3KOHOMMYecKoro passBuTuA Poccuitickoit depepauumn, coctasnaetr 53 npoueHTta (B 2010 roay - 66
npoueHTos, B 2012 roay - 43,5 npoueHTa). AHANIOrMYHbIN NOKasaTe/ib B OTHOLEHMM NPeaocTaBAeHns
YCAYT HA perMoHabHOM U MYHULMMANIbHOM YPOBHAX cocTasaaeT 55,5 npoueHTa.

TexHMYecKas BO3MOXKHOCTb NOAAaTb 3aAB/IEHME M NOYYNTb yBeAoMIeHMe 06 3Tom Yepes EanHbIi
noptan (HavanbHas ¢asa lll atana) peanusosaHa gns 9,7 nNpoueHTa ycayr, NpeaocTaBAAeMblX Ha
depepanbHom ypoBHe (61 mn3 627), u 10,7 npoueHTa ycayr, NpegocTaBAaemMbIX Ha PernoHasbHOM U
MYHUUMNANbHOM YPOBHSAX (oueHKa no Bblibopke u3 4150 ycnyr), Torga Kak K HacToAWemMy BPeMEHMU
nepexoA Ha lll aTan fgonKeH 6bITb peann3oBaH AN BCEX YCAYT.

BO3MOXHOCTb MOJIyYEHUA pe3ynbTaTa NpefocTaBAeHUa ycayru yepes EamHbiii noptan (V aTan)
peanusoBaHa ans 3,3 npoueHTa (21 13 627) ycnyr, npeaoctaBasembix Ha deaepaibHOM YPOBHE U He
Tpebyowmnx NPMHATMA peleHnin B npoLecce Ux npegoctasneHus. M3 4150 soweawmx B BbIGOPKY ycayr,
npeaocTaBiAeMbIX Ha PErMOHAZbHOM M MYHUUMMNANbHOM YPOBHAX, PE3Y/NbTaTbl B 3/IEKTPOHHOM BUAE
AOCTYNHbI Anwb ana 47 (1,1 npoueHTa) ycayr.

YcTaHoBneHHble YKasom [Mpe3smaeHta Poccuiickon depepaumm ot 7 maa 2012 r. N 601 "06
OCHOBHbIX HanpaBAeHUAX COBEPLLUEHCTBOBAHUSA CUCTEMbI FOCYAAapPCTBEHHOrO ynpaBaeHus" nokasarenu, B
YyacTHOCTM nosbllweHne K 2018 rogy Ao 70 NpoueHTOB A0/M FPaXKAaH, MCMOAb3YIOWMX MexXaHM3M
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NONYYEeHUA YCAYT B SNEKTPOHHOM BUAE, HEAOCTUMKUMbI MPU COXPAHEHUN TEKYLLEN ANHAMUNKN.

OcHoOBHOM cnocob yaaneHHoro Aoctyna K ycayram - EAuHbIA nopTan  HeaocTaTouyHo
OpuveHTUpoBaH Ha noTpebHOCTM nonb3oBaTenei. Hanpumep, Aona ycayr, nNpefoctaBAseMblX Ha
denepanbHOM ypoBHe, MHGOPMALMIO O KOTOPbIX MOXKHO HaMTK Ha EAMHOM nopTane ¢ NOMOLLbIO MOUCKA
N HaBUraLMOHHbIX MHCTPYMeEHTOB, cocTasnaeT 71 npoueHT (B 2010 roay - 76 npoueHTtos, B 2012 roay -
60 npoueHToB). PasmelleHHble Ha EAMHOM nopTane ycayru NpakTUYecku He mMoryT BbiTb 0BHapyXKeHbl
yepe3 BHELWHWE [MOUCKOBble CUCTEMblI MO KAKOYEBbIM CnoBam. Jluwb ANA MaANoro uucnaa ycnyr
peann3oBaHa BO3MOXHOCTb MPEABAPUTENBHOIO 3aMOJIHEHUA 3AEKTPOHHbIX GOpM W 3aABneHui. He
HaNaXXeHo MHPOPMMPOBAHUNE 3aABUTENEN O TEKYLLEM CTAaTyCe NPeAOCTaBAEHUSA YCAYT.

3HaunTenbHoe 4McNo BOCTPebOBaHHbLIX YCAYr, NpeaocTaBAAemMblX Ha denepanbHOM YpPOBHE,
OTCyTCTBYEeT Ha EAMHOM nopTane n AOCTYMHO B 3/IEKTPOHHOM hopme TONbKO Yepes oduLManbHble CanTbl
OpraHoB (opraHusaumin), NPeaoCTaBASAOWMX YCAYIU, AKX Yepes CreLMain3npoBaHHbIX ONepaTopos, B
TOM umncne 3a nnaty. Mpu 3TOM TaKMe caliTbl YacCTO He UHTErpupoBaHbl ¢ EanHbIM nopTanom U EgmHoi
cuctemoit  maeHtTUdMKaumm U ayTeHTMdUMKaumKn. AHanorMyHo o6CToAT gena C  ycayramu,
NnpeaocTaBASEMbIMA Ha PErMoHasibHOM WM MYHMLMMNANbHOM YPOBHAX. YKasaHHble 06CTOATENbCTBA
TpebyloT OT rpa)kaaH MHOFOKPaTHbIX Perucrpauuii U NpeaocTaBAeHUss OAHUX U TEX ¥Ke NepCoHaNbHbIX
[OAHHbIX Pa3/INYHbIM onepaTopam MHGOPMALMOHHbIX CUCTEM.

Mpn nepexone Ha NpenoCcTaBaeHMe YCAYr B 9IEKTPOHHOM BUAE, TaK }Ke KaK M Npu OopraHM3auunm
MeXBeAOMCTBEHHOIO B3aMMOAENCTBMA, HE NPOBOAUTCA ONTUMM3ALMA aAMUHUCTPATUBHbBIX Npoueayp,
yYTO He MNO3BO/SAET pPeannsoBaTb MPeMMyLLecTBa aBTOMaTu3auuu. Pacxoabl opraHoB (opraHusaumit),
NpPeaoCTaBAAOWMX YCAYIW, HA B3AaUMOLENCTBME C 3aABUTENAMM, HECMOTPA Ha 3HAYUTENbHble
6toa)KeTHble pacxoabl HA MHOOPMALMOHHO-KOMMYHMKALLMOHHbIE TEXHONOIMM, HE COKpaLLLatoTCA.

He co3pgaHbl yaobHble U JOCTYMHbIE MEXaHU3Mbl NepPeBoAa AOKYMEHTOB M3 BymarkHoW dopmbl B
3NIEKTPOHHYIO, a NpaBoBaA 6asa NpeaoCTaBAEHMA YCAYr 4YAacTOo He NpeaycMaTPUBaEeT 3/IEKTPOHHOM
dopmbl B3aumogencTeuA. Hanpumep, AUWb A8 €4AMHUYHBIX YCAYF YCTAHOBAEHA [AO0MNYyCTUMOCTb
OVCTaHUMOHHON Mogayn 3adABAEHUA M NOAYYeHMA pe3y/ibTaTa NpefoCTaBAEHMA YCAYT, YTBEPXKAEHbI
HOPMaTUBHbLIM MPaBOBbIM AaKTOM 3/IEKTPOHHble GOPMbI 3aABAEHWUI, @ pe3ynbTaTbl NPeaoCTaBAEHHbIX
YCAyr  WMMeKT BCe Heobxogumble pPEKBU3UTbI, 3aBEPEHbl 3/EKTPOHHOM MOAMUCbIO WU MOFYT
MCNO/Ib30BaTbCA NPU B3aMMOLENCTBMM C OpraHamu (opraHvsaumamm), NpeaocTaBAAOWNMA YCAYTY, U B
rpakaaHckom obopoTe. Mcnonb3oBaHWe 3NEKTPOHHOW GOPMbl MOAYYEHMA YCAYr B PeAKMX CAyyanx
YMEHbLUAET A/1A 3aABUTENA YNCNO NOCeLLEeHMI opraHa (opraHnsaumm), NpeaocTaBAAOWEro ycayru, unm
YCTpaHAeT HeobXoAMMOCTb NoAaun ByMakHbIX JOKYMEHTOB.

AyauT TeKyLllero cocToAHWA MHOPACTPYKTYPbl 3NEKTPOHHOIO B3aMMOAENCTBMA OEMOHCTPUPYET
pAL TEXHUYECKMX M OPraHU3aLMOHHbLIX HEeAOCTaTKOB, OrPaHMUYMBAMOLWMX PA3BUTUE 3INEKTPOHHOTO
NPaBUTENbLCTBA, TaK KaK OHa Co34aBanacb nocaenosBaTeslbHO, MO Mepe BO3HMKHOBEHWMA HOBbLIX 33a4au,
6€e3 NPOEKTUPOBAHUSA TEXHUYECKOM apXUTEKTYpbl, CTaHAAPTU3AUMN BHELWHUX UHTepdENCcoB, AO0NKHOIo
OOKYMEHTUPOBAHUA MHPOPMALMOHHBIX CUCTEM W NopAgKa ux 3akcnayaTaumu. ChdopmupoBaHHas
MHPPACTPYKTYPa INEKTPOHHOTO B3aMMOAENCTBUA HEQOCTATOUYHO YyNpaBafsema U UMeeT OrpaHNUYeHnsa no
pa3BUTUIO. MU36bITOYHbIE apPXUTEKTYPHbIE PeLleHUs BeAyT K 3aBbllUEHHbIM 3aTpaTaM Ha NoAAEepXKKY M
3Kcn/yaTaumMio AOPOrocTosliero 1 bbicTpo ycTtapeBatowero o6opyaosaHus. Mpu sToM B CUAY NPUHATLIX
NMPOEKTHbIX N OPraHNU3ALMOHHbIX PELIeHM POCT YMCna NonAb3oBaTenei MHPPACTPYKTYPbl SNEKTPOHHOIO
B3aMMOLENCTBMA WM HArpyskM Ha Hee BeAeT K ee HeonpaBAaHHOMY YCNOXMHEHMWIO, MOBbILWEHHOM
Harpy3Ke Ha ee 3/IeMeHTbl, K POCTYy M3AEp)KeK Ha NoAAepKKYy U pPa3BUTUE, CHUMKAeT HaLeXHOCTb
bYHKUMOHNPOBAHUA.

B HacToAWwee BpemA OCHOBHbIMK OpPraHamM, OCyLLEeCTBAAOWNMMN yNpaBaeHne N KoopauHauuio B
obnacTax, cBA3aHHbIX C POPMUPOBAHMEM 3/1EKTPOHHOIO NPaBUTENLCTBA, ABAAIOTCA:

MWHUCTEPCTBO CBA3M M MACCOBbIX KOMMYHMKaLMN Poccuiickon Deaepaumu;

MWHUCTEPCTBO 3IKOHOMUYECKOTO pPa3BuTMA Poccuiickon deaepaumm;

MNpaBUTENbCTBEHHAA KOMMCCMA MO  MCMNO/Ib30BaHWUIO MHPOPMALMOHHbBIX TEXHO/orMn  anA
YAYULIEHMA KAYeCTBa *KU3HU U YCNOBUIA BegeHMA NpeanpUHMMATEIbCKOM AeATe/IbHOCTY;

MpaBUTENbCTBEHHAA KOMMCCUA NO NPOBEAEHMIO aAMUHUCTPATUBHOM pedopmbl.

HopmatmBHbiMM npaBoBbiMKM akTamu [lpaBuTenbctBa Poccuiickoit depepaunm NoAHOMOYUSA
YKa3aHHbIX OpraHoB pacnpeenieHbl cneayoumm obpasom:

OYHKUMM NO METOA0/10TMYECKOM, KOHCY/IbTaLLMOHHON NoAAEepKKE U MOHUTOPUHIY ONTUMM3ALLUN



nopsaKka npeaocTaB/ieHUA YCAYyr U UCMONHeHUA OYHKUMA HaxoaATca B BeAeHuM MuHUcTepcTBa
3KOHOMMYECKOro pa3sutua Poccuiickon deaepauum;

oCTanbHble GYHKUMM N0 PasBUTUIO  3JIEKTPOHHOrO MpaBUTENbCTBA, B TOM 4Yucae nNo
dopmupoBaHUIO MHOPACTPYKTYPbl 3/IEKTPOHHOrO B3aMMOAENCTBUS M KOOPAMHALUMW PacxodoB Ha
BEAOMCTBEHHYIO MHbOPMaTU3aUMIO, - B BedeHUM MUHUCTEPCTBA CBA3M M MACCOBbIX KOMMYHMUKaLUUI
Poccuiickoin Peagepaunn.

MpaBUTENbCTBEHHAA KOMMCCMA MO  MCMO/b30BAHUID MHPOPMALMOHHBLIX TEXHONOrMN  Ans
YAYULIEHMA KayecTBa XM3HW M YCNOBWUIA BeAeHMA npeanpuHMMaTeNbCKON AeaTenbHOCTM obnagaet
nonHomoumamm B coepe  MHPOpmaATM3aLUMKM  FOCYAAPCTBEHHOro  ynpaBaeHua.  OpraHom,
KOOpAMHUpPYOLWMM npouecc pedopMUPOBAHUA TOCYAAaPCTBEHHOIO YMpPaBAeHUA M OTBETCTBEHHbLIM 3a
NpoBefEHME OPraHM3aUMOHHbIX U YNPaBAIEHYECKUX MEPONpUATUA No pedopMUPOBaAHUIO OpPraHoB
BNacTu, asnanetcs MNpaBuUTenbCTBEHHAA KOMUCCUSA MO NPOBEAEeHU0 aAMUHUCTPATUBHOM pedopMbl.

Il. UeneBas mogenob

Mepbl, npesycmoTpeHHble KoHuenuuen, HanpasieHbl Ha NoBblWeHWe 3PPEKTUBHOCTU
aeAtenbHoCTM no  dopmupoBaHUio B Poccuiickon Pepepaumm 3N1eKTPOHHOMO NpPaBUTENbCTBA W
npeAnonaratoT NOBbIWEHWE 40U FPaXKAaH, UCMONb3YIOLLMX MEXaHU3M MONYYEHWUSA YCAYT B 9NEKTPOHHOM
Buae, Ao 70 npoueHToB. Peanunsaums yKasaHHbIX Mep TaKXe M03BOAMT MOBbICUTb YPOBEHb
YOO0BNETBOPEHHOCTU rpaxaaH Poccuitickon ®depepaumm KayecTBOM npegoctaBaeHus ycayr go 90
NPOLEHTOB.

Ona [ocTUXKeHUA yKasaHHbIX MOKasaTtenel Heobxoammo obecneunTb rpaxkgaHam yaobcTtBo wm
npeacKkasyemocTb npoueayp B3aMMOLENCTBUA C OpraHamu (opraHusauusamu), NpenocTaBAsOLMMU
ycayrn, npu nonaydeHumn ycayr. poueaypbl NOAyYeHUA YCAYyr AOMMKHbI OTBEYaTb OBOCHOBaHHbLIM
OXMAAHMAM FpaxKaaH, cGOpMMPOBaAHHbLIM B pPe3y/ibTaTe MX OMblTa B3aMMOAENCTBMA C OPraHM3aunsamM,
paboTaloWMMM Ha KOHKYPEHTHbIX pPblHKaX (MHTepHeT-marasMHamu, 6aHkamu u ap.). UHTepdeicsi,
peanusytoline B3aMMOAENCTBME C OpraHamm (OpraHn3aumMamm), NPefoCTaBAAWUMMN YCAYTU, LONKHbI
6bITb YAOOHBIMWM M MOHATHbIMKW. [1POEKTUPOBAHWE PEFTAMEHTOB B3aMMOLENCTBMA U 31EMEHTOB
NHTepdencoB, OLLeHKa NOHUMaHUA N ya06CTBa peann3oBaHHbIX Npoueayp AOMXKHA OCYLLECTBAATLCA Ha
OCHOBE W3y4YeHMWA CLeHapueB MOBEAEHUA FparKAaH C MOMOLLbI0O OMPOCHbIX MeToAoB M GOKyc-rpynn.
TpeboBaHuMA K npoueaypam NpenocTaBleHMA YCAYr, HanpaB/ieHHble Ha obecnevyeHne ux yaobHoro u
NMOHATHOIO MCMNO/Ib30BAHMA, AO/XKHbI ObITb 3aKpenaeHbl HOPMATUBHO.

3asBUTENIO AO/IXKHbI NPEeAOCTaBAATbCA YA0OHbIE CepBUCHl UAEHTUPUKALMKU U ayTEHTUDUKALUNK,
HaBUraLUMOHHbIE M MOWUCKOBblE CEPBUCHI, MHPOPMALMA O AOCTYNHbIX €My YyCayrax, B TOM 4yucie B
NPMBA3KE K MXU3HEHHbIM CUTyaUMAM, KOHTEKCTHble MOACKA3KW, CEepBUCbl ABTOMATU3UPOBAHHOIO
3anonHeHna ¢GopmM 3aABAEHUMMA C WUCMNONb30BAaHMEM MNEPCOHANbHbIX AaHHbIX WM MHbIX CBEAEHWN,
OOCTYMHbIX OpraHy (opraHusaumm), NPeAoCTaBAAOWEMY YCAYIU.

B cnyyae HepaboTocnoCOHHOCTU TEX UM UHbIX CEPBMCOB MOJIb30BaTENO A0/KHA CBOEBPEMEHHO
npeaocTaBnsTbca MHPopmauma 06 3TOM, a TaKXKe O CPOKe BOCCTaHOBAEHMA PAbOTOCNOCOOHOCTHU.
3aaBUTEN0 [0/MKHBI ObiTb AOCTYMHbI WMHTEPAKTUBHbIE WMHCTPYMEHTbl OLIEHKM KayecTBa npoueayp
npesoCTaBAEHMA YCAYT.

B cooTBeTctBMM € 3aKoHOZATenbCTBOM Poccuiickoi Pepepauumn  3aaBUTENO  AOJKHbI
NpefoCTaBNATbCA CpPeacTBa OTODOpaXKeHMA CoAeprKaHWA  AOKYMEHTOB, MOAMUCbIBAEMbIX UM B
3NEKTPOHHOM BUJE.

HeobxoaMMO TaKKe MUHUMU3NPOBATL BPEMEHHbIE U GUHAHCOBbIE PACXOAbl FPaXKAaH, CBA3aHHbIe
C nosydyeHueMm ycnyr. 3aaBuUTeNb AOKEH NOyYaTb YCAYTM C MUHUMAAbHBbIMU BPEMEHHbIMM 3aTpaTamu,
BK/1tO4as 3aTpaTbl Ha NOATOTOBKY AOKYMEHTOB, PErMCTPALLMIO Ha NopTanax, obyyeHne paboTte c HOBbIMMU
TEXHONOTUAMM, NOCELLLeHNe OpraHoB (OpraHn3aumit), NpesoCTaBAAIOLLMX YCAYTU, OXUAAHME B odepeau,
OXWAaHWe pesynbTaTa NPefoCTaBAEHUA YCAYT, @ TaKKe C MUHUMANbHBIMU GUHAHCOBbLIMM 3aTpaTamu,
BK/ItOYAs KaK 3aTpaTbl Ha OMiaTy rocyAapCTBEHHOM MOLWMHBI, TaK U COMYTCTBYOWME HeobuLMaIbHbIe
pacxogpl (obpalieHne K nocpeaHnKam, npuobpeTeHne NpPorpaMmHoOro obecneyeHms, KOHCybTaumm U
4p.). MUHUMM3AUMKM TaKKe NOANENKUT YNCNO NOCELLEHNN BEAOMCTBA.

Mpoueaypbl NOAYYEHUA YCAYT AOMKHbI ObITb MO BO3MOXKHOCTM GOPMANM30BaHbI, NPEXKAE BCEro B
YacTM NPUYMH, KacalwLlMXCA OTKa3a B NpeaocTaBleHMM ycayr. Bce Heobxogumble npoueaypbl,



TpeboBaHMA K rpaxgaHWHY, KpUTEPUN MPUHATUA PELUEHMUI YCTaHaB/MBAOTCA HOPMATUBHO, a TaKKe
OOMNOJIHATENbHO WM3/1aratoTcs Ha AOCTYMHOM AN1A 3asBUTENA A3blKe. YCAYrM LONXHbI NPOUTU ayauT u
ONTMMM3ALMIO, HaAMpaB/JEHHble HA COKpalleHWe TpeboBaHUI K 3aABMTENAM, WX (UMHAHCOBbLIX M
BPEMEHHbIX PacXo40B.

BarkHO obecneunTb rpaxgaHam AOCTYNHOCTb Pas3nyHbiX opm (cnocoboB) MosydeHUs ycayr.
[paXkgaHMHY A01KHbI ObITb NO €ro BbIbOPY AOCTYNHbI caeaytolme cnocobbl n Gopmbl B3aMmoaeincTens
c opraHamu (opraHuMsaumamm), NPeaoCcTaBAAOLWMMMU YCAYTU:

oyHoe obpaweHne B  TeppuTopuanbHoe  MoApasgenieHne  opraHa  (opraHusaumm),
NpPeLoCTaBAAOWEro YCAYrn, WAM MHOTOPYHKLMOHANbHbIE LLEHTPbl npeaocTaBaeHus ycayr (ganee -
MHOTOdYHKLNOHANbHbIE LEHTPbI);

obpalweHMe B 3NEKTPOHHOM BMAE MO TENIEKOMMYHUKAUMOHHbIM  KaHanam CBA3U €
MCMONb30BAaHMEM 3/NIEKTPOHHOW noanucn 4Yepes EAMHBIA MopTan WAM  pervoHanbHble nopTabl
rocy4apCcTBEHHbIX YCAYT, oduumManbHble CaiTbl OpraHoB (opraHnsaLmnii), NPeAoCTaBAAOWMNX YCAYTY;

obpaweHre no KaHanam TenepoHHOW CBA3WM, BKAOYAs MOOWUAbHYHO CBA3b, B TOM 4uUC/e
NnocpeacTBOM HanpaB/ieHUsA KOPOTKUX TEKCTOBbIX COOBLLEHNN;

obpalleHre NocpeacTBOM NoYTOBOM (KypbepCKOW) CBA3M 1 Ap.

JonxHa 6bITb obecneyeHa BO3MOXHOCTb MCMONb30BAHWUA PasivyHbIX dopm M cnocobos npu
NnosiydeHUM OAHOM YCAYrW, Hanpumep, Nojaya 3afBAEHMA C WMCNO/Ib30BaHMEM MNEePCOHANIbHOMo
KOMNbiOTEPA, OTC/AEXKMBAHME X043 NPEAOCTaBAEHUA YCAYr C MNOMOLLBbIO KOPOTKUX TEKCTOBbIX
COObLWEeHNN, NonydeHre pesynbTaTa YCAyrn B MHOTOPYHKLMOHANbHOM LieHTpe MO MeCTy BPEMEHHOro
npebbiBaHMsA. Habop AOCTynHbIX Ans rpaxaaH cnocobos, ¢opm M MHCTPYMEHTOB B3aMMOAENCTBUSA
OOJ/IKeH 6bITb HOPMATMBHO oNpeseneH ANA KarKAoW agMUHUCTPATUBHOM Npoueaypbl B COCTaBe yCayru,
npeanonaratowWwein Takoe B3aumogenctsmMe. He gonyctMma opraHvsauma [ocTyna K ycayram yepes
NAaTHbIX CNeLMann3MpoBaHHbIX NOCPegHUKOB.

Mpy 3TOM 3anaBUTENb AOJIKEH MMETb AOCTYMN K yc/iyram, npefocTaBiseMbiM Ha degepasibHOM
YPOBHeE, npu obpaleHun B ntoboit TeppuUTOpUabHbIN OpraH ¢eaepanbHOro opraHa UCMOHUTEIbHOM
BNACTW, TOCYOAPCTBEHHOIO BHEeOOOKETHOro ¢oHAA MAM B MHOFOQYHKUMOHA/IbHbLIA LEHTP BHE
3aBMCUMOCTM OT MECTa PerucTpauumn nam npebbiBaHnsa 3asaBUTeNS.

MopAgoK MCMONHEHWUA NPOYMX NpoLeayp B COCTAaBe YC/IYrM, He CBA3aHHbIX C B3aMMOAENCTBUEM C
3anABUTEeNEeM, He OOJIKEH 3aBUCETb OT MCNOb3yeMbIX CNOCO60B B3auMoAencTBusA U Ux GopmMbl (OYHas
WUAN 3NEeKTPOHHaA). LlenecoobpasHo paccmMoTpeTb BO3MOMKHOCTb YCTAHOB/JEHMA pPasHbIX Pa3sMepoB
MOW/IMH M CPOKOB NPEAOCTaBNEHUA YCAYr ANA PasauyHbiXx cnocobos (dopm) B 3aBUCMMOCTM OT
U3LEPKEK Ha UX peannsaumio U TEXHUYECKUX BO3MOXKHOCTEMN, CBA3aHHbIX C BblOpaHHbIM crnocobom
(bopmont) B3ammopgelicTeus. He AONYCTUMO YCTaHOB/EHME ANA NOAyYaTens ycayr AOnoJIHUTENbHOM
onsaTbl B CBA3M C 06paLLeHneM K TEM AN MHbIM NOCPeAHMKaM, Peann3yoWmnM AOCTYN K yCayram.

OTKas oT TPagMLMOHHbIX (OYHbIX) cnocoboB NpeaoCcTaBAeHUA YCAyr B CBA3M C UX NEPEBOAOM B
3NEKTPOHHbI BUA He AonyckaetcA. TakMe OTKasbl MOFYT YCTaHaB/AMBATbLCA TOJIbKO deaepasbHbiM
3aKOHOM W/IM 3aKOHOM CybbekTa Poccuitickon depepaumm B OTHOWEHUM YCAyr, NPenocTaBAsemblX
COOTBETCTBEHHO Ha dpesepasbHOM U PEFMOHANbHOM YPOBHSX.

HeobxoamMmo obecneuntb 3aaBUTENAM eAMHYI0 TOYKY AOCTYNa K ycayram. [paxKaaHWHY A0KeH
6bITb JOCTyNeH cepsBuc, obecrneymBaloWMin OTOOpParKeHMe TeKyLero cratyca npegocTaBieHMA YCAyr,
COXPaHEHWe UCTOPUM O0bpallleHUI 3a MOAYYEeHUEM YCAYr, BK/AOYAA XPaHEHWe pe3y/NbTaToB TaKuX
obpalLeHnii, OOKYMEHTOB B 3/1EKTPOHHOM dopme, a TaKke oTobparkeHue MHPopmauum o Xxone
pacCMOTpPeHUs XKanob, MofdaHHbIX Ha peweHua u pgencteusa (besgeicTsve), coBeplleHHble MpU
NPeAoCTaBNEHUN YCAYT, U PELUEHUI MO HUM (eAMHbIN NNYHBIN KabWHET) He3aBMCMMO OT TOrO, KaKuMm
opraHom (opraHusaumeri), NPeAOCTaBAAOWMM YCAYry, U MO KakoW npoueaype (TPaguumMoOHHON uau
3/1eKTPOHHOW) NPeAOCTaBAANMCD YCAYTU UAW NOoAaBaNack Kanoba.

lparKaaHWH  [O/KEH MMEeTb BO3MOXHOCTb  NPeAoCTaBAsTb B OpraH  (opraHusauuio),
NpesoCTaBAAIOWMI YCAYTU, LOKYMEHTbI (NOATBEP:KAATL opuandeckne $akTbl), XpaHaLwmMecs B e4UHOM
JINYHOM KabuHeTe.

Ona pocTvxKeHuWs Lener M pelleHua 3agad, npeaycmoTpeHHbix KoHuenuwuel, AoNXHbl ObiTb
peann3oBaHbl MEPONPUATUA MO CAEAYIOLMM HanpPaBAeHUAM AeATEIbHOCTU:

ONTMMM3aLMA NPoLEeAYP NPEAOCTaBAEHUA YCAYT;

COBEpLUEHCTBOBAHNE NHPPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOLENCTBUIS;



COBEpLUEHCTBOBaHUE WNHCTPYMEHTOB ynpaBneHus dopmmupoBaHmem 3/1eKTPOHHOr0
npaBUTENbCTBA.

lll. OnTMMKn3auma npoueayp NpeaocTaBneHUa yenyr

Ona onTumMsaumu  npoueayp  npenocTaBAeHMA  ycayr  Heobxoammo  chopmmpoBaThb
COOTBETCTBYHOLLYIO METOL0/10TUI0, MPUMEHMB €€ B OTHOLIEHUMN YCAYT, BKAKOYEHHbIX:

B MPUMEPHbI NepeydeHb YCayr, Noa/iexallnx nepBooYyepeHo onTMmMmnsaumm, NpeaocTasiaeMblx
denepanbHbiMM  OpraHamMu  UCMOJIHUTENIbHOW BAAcTM WAM  FOCYAAPCTBEHHbIMU  BHEOOAMKETHbIMU
doHaamm, cornacHo npuaoxkeHuto N 1;

B MPMMEPHbIN NepeyeHb ycayr, noaserKalmx nepBooyepesHoi oNTMMmU3aLmMm, NpeaocTaBaseMbixX
OpraHamm WCMNONIHUTENbHOM BRacTM cybbekToB Poccuitickolt degepauuu, oOpraHamum MeCTHOro
CaMOynpaB/AeHMA WAKU APYTMMM OpPraHM3auMaAMK, B KOTOPbIX PA3MeLLAeTcA rocyAapCTBeHHOe Wau
MyHMUMNaNbHOE 3a4aHue (3aKkas), cornacHo npunoxeHuto N 2.

B meTomonornm ontummnsaumm npoueayp HeobxogMmo npeaycMoTpPeTb BbINOJIHEHWE CeayoLnX
MepPONpPUATUIA:

onpegeneHne TpeboBaHUIM K M0Nb30BaTE/IbCKMM XapaKTEPUCTMKAM yCayr W pas3paboTka
MEeTOAMYECKMX YKa3aHMMN N0 UX peanusayumu;

ONTMMM3ALUMA NOpAAKA MEXBeAOMCTBEHHON0O WHPOPMAUMOHHOIO B3aMMOAENCTBMA  NpU
npeaocTaBaeHUN YCAyr;

ONTMMM3ALUMA MopsAKa pPaspaboTKM U YTBEP)KAEHMA aAMUHUCTPATUBHLIX pPEern1amMeHToB
npeaocTaBaeHus ycnyr;

npuaaHve NpaBoBOro ctatyca Gopmam AOKYMEHTOB, UCMO/b3yeMbIM NPU NPeLOCTaBAEHUN YCAYT;

ONTUMM3aLMA NPeaOoCTaBAEHUA YCAYT.

MNepexon Ha NpeaoCTaBieHNE YCAYT B 9/1EKTPOHHOM BUAE, He BOWeAWnX B NpUMepHble nepeyHmn
ycnyr, npeaycMmoTtpeHHble npunoxkeHnamm N 1 n 2 K KoHuenummn, ocywecTBAAETCS C YYETOM MOJIONKEHUN
KoHuenumMm 1 B COOTBETCTBUM C MPABOBbIMW aKTaMM W MaaHaMWU OPraHOB roCyAapCTBEHHOM BACTH,
OpPraHoB rocyAapcTBEHHbIX BHEOOAXKETHbIX GOHA0B U OPraHOB MECTHOIrO CaMoynpPaBaAeHMUs.

Peanusaums meponpuatuii No onTMmusauum npoueayp npeaoctaBaeHMa ycayr npeanosaraert
BHECEHWE U3MEHEHWNI B HOPMATUBHbIE MPaBOBbIE aKTbl, @ TaKKe pa3paboTKy HOBbIX aKTOB.

1. OcHOBHble NPMHLUMUMNbBI ONTUMMU3ALMM NPOLEAYP
npenocTaBAEHUA yCayr

OCHOBHbIMW NPUHLMNAMKW ONTUMM3ALMM NPOLEAYP NPEAOCTaBAEHUA YCAYT ABAAIOTCA:

NPUOPUTET OUCTAHUMOHHOMO B3aMMOAEWNCTBMA MeXay 3anButenem (rpaxkgaHuMHOM  MAU
IOPUANYECKMM IMLOM, OBpPaTMBLUMMMCA 33 MNOAYyYEHMEeM YCAYrM) M opraHamum (opraHusaumamm),
nNpegocTaBAAOWMMK YCAYrM. Jaa npoueayp, CBA3aHHbIX C B3aMMOAENCTBMEM MEKAY 3afBUTENEM U
opraHamu (opraHu3auMsamu), NPeSoCTaBAAIOWMMN YCAYTU, AOMKHA 6biTb obecneyeHa BO3MOMKHOCTb
OCYLLECTBAATb YKa3aHHOe B3aMMoLencTBme ANCTaHUMOHHO. O6A3aTeNbHOCTb IMYHOM ABKU rparkaaHnHa
[AONXKHa COXPaHATLCA TO/NbKO MPM HEOBX0AMMOCTM YCTAHOB/IEHUA IMYHOCTU M OYHOrO MOATBEPNKAEHUA
OEeecnocobHOCTH, a TakKe Npu HeobXo4MMOCTN NPeaCcTaBeHUs MaTepuabHbiX 0B6BEKTOB, KOTOPbIE He
MOTYT 6bITb HanNpas/IEHbl C UCMO/Ib30BAaHNEM NOYTOBOM (KYPbEPCKOW) CBA3N MU Yepes NPpeacTaBUTeNs;

NPUOPUTET aBTOMATUYECKUX NpoLLeayp NpeaocTaBAeHUs yCayr. ADMUHUCTPATUBHbIE MpoLeaypbl
npeaoCcTaBAEHUA YCAYT AONKHbI BbINOJIHATLCA B aBTOMATUYECKOM perkmnme 6e3 y4acTus OTBETCTBEHHOTIO
JIMLA, 33 UCKIIOYEHMEM CyYaeB, KOr4a aBTOMaTM3aumMa COOTBETCTBYHOLWMX AeNCTBUI HEBO3MOXKHA UK
3KOHOMMYecKn HeaddekTMBHA. lMpouenypbl, pesy/bTaTbl KOTOPbIX ONPesensalTcs AeNCTBUAMU UK
pelweHnAMM OTBETCTBEHHOrO /AMLA, AO/MKHbI ObiTb BblAENEHbl WM 3aKpersieHbl HOpPMaTUBHO. [ns
npoueayp, BbIMOJHAEMbIX B @aBTOMATUYECKOM PEXMME, U UCMONHAOWMX UX UHPOPMALMOHHBIX CUCTEM
OOMKHbI 6bITb OonpedeneHbl OTBETCTBEHHble 33 WX pPaboTy AOO0MKHOCTHble Anua. AN KaxKaohn
MHPOPMALMOHHOM CUCTEMbI A0NKHbI 6bITb ONpeaeneHbl 1 peann3oBaHbl COBEPLIAEMbIE C UX MOMOLLbIO
MeXaHW3Mbl ONepaTUBHOIO PEr1aMeHTMPOBAHHOMO NPeoA0NeHMA OWNBOYHBIX AelcTBUI (be3aeincTems);

COKpalleHWe CPOKOB MNpeaoCTaBJAEHMA YCAYr, COKpalleHWe 4uucna [AOKYMEHTOB, ynpolieHue
npoueayp. B oTHOWEHMM KaxKa0M ycayrn A0NKHA BbITb paccCMOTPeHa BO3MOXKHOCTb COKPALLLEHUA Yucna



BXOZHbIX AOKYMEHTOB, COKPALLEHNA CPOKOB MPeaoCTaBAEHUA YCIYrM, COKPALLLEHMA YMCa npoLeayp U
ApYyrne BO3MOXHOCTU CHUXKEHUA Peryinpytowero Bo3aencTeuns gaa 3ansuTenei, B TOM Yncie 0TKas oT
CaMoW yCnyru B c/iydae Npm3HaHMA ee U3bbITOYHON.

2. TpeboBaHUA K NONL30BATENbCKMUM XapPaKTEPUCTUKAM YCNyr

B HacToAwwee Bpema TpeboBaHMA K NONb30BATE/IbCKMM XapaKTEPUCTUKAM YCAyr OTCyTCTBYHOT. B
3aKoHoZaTeibcTBe Poccuitckon deaepauum AaeTca OTKPbITas TPAKTOBKa MOHATMA "npeaocTaBfieHue
YCAyr B 3/1eKTPOHHOM dopme". MoHATMEe "sTanbl nepexoaa Ha NpefoCcTaBAeHUE YCAYF B 3/IEKTPOHHOM
Buae" B HOopmaTMBHO-NpaBoBon 6ase BBeAEHO, HO HOCUT HEKOHKPETHbIN XxapaKTep. [MpakTuyecku
OTCYTCTBYHOT METOAMYECKME MaTepUasbl MO Nepexoay Ha NpenocTaBieHME YCAYT B 3/1EKTPOHHOM BUAE U
obecneyeHmnto MX KayectBa M MNOTPEOUTENBCKUX XapaKTEPUCTMK. ITO NPUBOAUT K MPOU3BOJIbHOMY
TO/IKOBAHWUIO BEAOMCTBAMM YKa3aHHbIX MOHATUMA W He MNO3BOJAET MOJIHOLEHHO KOHTPOAMPOBATL WU
OLeHMBATb Ka4YeCcTBO NpPeaoCTaBAEHUA YCAYT.

YKasaHHble Npobesibl HEOOXOAMMO BOCMOJIHUTL U PACCMATPUBATb NMEPEXOL Ha NPeaoCcTaBieHNe B
SNEKTPOHHOM BUMAE He YCAYrU LENVKOM, a OTAENbHbIX afMUHUCTPATUBHBIX Npoueayp, B TOM uyucne
peanu3aunio B 3NEKTPOHHOM BUAE CNOCOOOB B3aMMOAENCTBUA C 3aABUTENIEM Ha PA3IMYHbIX CTAAMUAX
npefocTaBneHna ycayr. Ycayra [OMKHa pPaccMaTpuBaTbCA KaK COBOKYMHOCTb aAMMHWUCTPATUBHbIX
npoueayp (NpoBepKa KOMMAEKTHOCTM AOKYMEHTOB, MPMEM 3asB/IEHWUS, 3aMUCb Ha JIMYHBLIA MpPUEM,
BblJaya pe3ynbTaTta YCAyrn n Ap.), U B OTHOWEHMM KaxKA0W npoLuenypbl AOXKHO NPUHUMATBLCA pelleHme
O BO3MOHOCTW €€ BbINOJIHEHMA B 3/IEKTPOHHOM BMAe. [aa Kaxporo OAHOPOAHOro Khacca
aAMMUHUCTPATUBHbBIX NpoLeayp AOMKHbI ObiTb BbipaboTaHbl TpeboBaHUA K MOPALKY MX UCMOJHEHUA B
3/IEKTPOHHOM BMAE W METOAMYECKME PEeKOMeHZauuuM no obecneyvyeHuto yaoBAETBOPUTENIBHOIO A8
3aABUTE/ISA KAYecTBa.

3. OnTMMM3aLmaA NopaaKa MeXBeLOMCTBEHHOIO MHGOPMALLMOHHOTO
B3aMMOAENCTBMA NPU NPeaOCTaBAEHUN YCayT

AHaNM3  MNpPaKTUKKM  MEXBEAOMCTBEHHOr0  MHPOPMALMOHHOIO  B3aMMOAEWCTBMA  MpU
npeaocTaBAeHUM yCayr (Janee - mMeBeJOMCTBEHHOE B3aMMOAENCTBME) MO3BOINA BbIABUTL Hanudume
cneayowmx npobnem.

Bo-nepsbiX, NOPAAOK NPOEKTUPOBAHMA, COrNAacoBaHUA U OCYLLECTBAEHMA MeXBeAOMCTBEHHOro
B3aMmoaenctsma Ha <denepanbHOM ypoBHE U mexay deaepanbHbIMM U PErmoHaibHbIMU
(MyHUUMNANbHbIMKM) OpraHamu oTanyaeTca. He yperyampoBaHO Haanexkawum obpasom ydactve B
MeXBeJOMCTBEHHOM B3aMMOAENCTBUN MOABEAOMCTBEHHbIX OpraHam rocyAapCTBEHHOW BAacTu
opraHu3auuii, KpeanUTHbIX OpraHM3aLmnii, HOTaPMUYCOB U UHbIX KOHTPAreHToB, He ABAAIOLIMXCA OpraHamu
rocyapcTBeHHON BNACTM MAU OpraHaMm MECTHOro camoynpasfieHus. PeryanposaHue orpaHuMyMBaeTca
yTBepaeHHbIM MpasutenbctBom Poccuiickoit Peaepaunn nepeyHem AOKYMEHTOB (CBeaeHuit), obmeH
KOTOPbIMM Mexay deaepanbHbIMU OpraHaMmn UCNONHUTENbHOW BAACTU U KPEAUTHbIMU OpraHU3aLmamK,
LeHTpanbHbim 6aHKOoM Poccuiickoli depepaumm M rocyaapcTBeHHOM Koprnopauueir "AreHTcTBo no
CTPaxoBaHUIO  BKAaZoB"  MOMET  OCYLLeCTBAATbCA C  WMCMO/Ib30BaHMEM  €AMHOW  CUCTEMBI
MEKBEAOMCTBEHHOTO 3/EKTPOHHOrO B3auMMoAencTeusa (Janee - cucTeMa MEXKBEAOMCTBEHHOrO
B3aMMoOAencTBmA) 6e3 pernameHTaumMm npoueayp NpPOEKTUPOBaHMA, COMNacoBaHMA U OCYLLECTB/IEHUA
MeKBEeAOMCTBEHHOTO B3aMMOENCTBMA.

Bo-BTOpbIX, MNOALEP)KAHWE  aAKTya/IbHOCTM  3aKPENJIEHHbIX B  TEXHONOIMYECKUX  KapTax
MEeXBe0MCTBEHHOIo B3aMMOAENCTBUA pernaMeHToB obmeHa TpebyeT OT B3aMMOAENCTBYHOLLMX CTOPOH
3HaUUTENIbHbIX OPraHU3aLMOHHbIX MU BPEMEHHbIX PECYPCOB U Ha NpaKTUKe 3a4acTyto He obecnedymBaeTca,
a obmeHbl ocyliecTaatoTca 6e3 A0MKHOW NPaBOBOM OCHOBbI Ha 6ase ¢aKTUYECKU peasnin30oBaHHbIX
CEepPBUCOB CUCTEMbI MEKBEAOMCTBEHHOIO B3aUMOAENCTBUA.

B-TpeTbux, He yCTaHOBAEHbl CrneuuasbHble TpeboBaHWA K mepam Mo 3allmTe MepcoHasibHbIX
AaHHbIX, OTCYTCTBYET YTBEPXAEHHbIA pernameHT NPoBepKU MOSIHOMOYMI KOHTPareHToB Ha A0CTyn u
OCHOBaHWI ANA OTKasa B NpeAoCcTaBAeHUM AOCTyNa K 3anpallMBaembiM CBEAEHMAM, YTO CTaHOBWUTCA
KPUTUYHbBIM MPU paclUMpPeHnUn Kpyra y4acTHUKOB MeXBe40OMCTBEHHOr0 B3aMMOAeNCTBMA.

HdonkeH 6biITb  chopmMMpoBaH  YHUOULMPOBAHHLIA  ANA  BCEX  YYaCTHUKOB  NOPAAOK



MPOEKTUPOBaHMA, COrNacoBaHWA U  OCYLIECTB/IEHMA  MEXKBEAOMCTBEHHOrO  B3aMMOAENCTBUA.
HeobxoaMmo nepentM OT COrfacoBaHMA B3aMMOAENCTBMA Mexay napamu B3auMMOAENCTBYIOLWMUX
opraHoB (opraHu3aumii), NPeaoCTaBAAOLWMX YCAYTU, K COrNacoBaHUIO U yYeTy NnopaaKa AocTyna ntobbix
OpraHoB (OpraHW3aUnit) K KOHKPETHbIM AOKYMEHTaM, HaxoAALWMMCA B PACOPAXKEHUN UHbIX OpPraHoB
(opraHusaumit). [ina yyeta yKasaHHbIX JOKYMEHTOB HEOBXOAMMO CO34aTb PEEcTP MEXKBEAOMCTBEHHbIX
OOKYMeHTOB B cocTaBe ®PepepanbHoOro peectpa ycayr. HeoTbemnemol 4acTblo COr1IacoOBaHHOTIO
CueHapua B3aUMOAEMNCTBUA AO0/KHbI CTaTb COCTaBbl MepejaBaemblX CBeAEHMU, a TakKe MpaBoBble
OCHOBaHMA B3aumogelicTeuaA. CocTaBbl NepeaBaemMbiX CBeAEeHUI TakKe noaneskaT BHECEHUIO B peecTp
meXBeJOMCTBEHHbIX JOKYMEHTOB.

HeobxoamMmo co3gatb MHGOPMALMOHHYIO CUCTEMY BeAeHUs peecTpa  MEeXKBEeLOMCTBEHHbIX
OOKyMeHTOB (Moaynb B cocTaBe PegepanbHOro peectpa ycayr) U obecneuntb ee B3aMmogencTame
MHOOPMALMOHHBbIMN  CUCTEMaMU, COAEPXaWMMMU OOKYMEHTbl W cBedeHua, Heobxoaumble Ans
OpraHM3aUmMn MesKBeJOoMCTBEHHOIO B3aMMoAenCcTBMA (CUCTEMA MEKBEAOMCTBEHHOIO B3aMMOAeNCTBMS,
EanHas cuctema MAeHTUOMKauMUM M ayTeHTUOMKaumu, EAnMHas cuctema HOPMaTUBHO-CMPaBOYHOM
MHbOPMaLMK), a TaKKe YyTBEePAUTb HeobXoANMble HOPMaTUBHbIE NPaBOBbIe aKTbl.

OTpenbHOM 3ajayeit ABNSAETCA COKpalleHMe MepeyHs AOKYMeHToB, ob6A3aTenbHbiX AnA
npeacTaBneHUn 3asBuTesneM Npu obpalleHMM 3a npegocTasieHuMem ycayr. B nepsyio ouyepenp
HeobxoAMMO peanu3oBaTb Mepbl MO  GOPMUPOBAHUIO eAuHbIX UHGOOPMALMOHHBIX PEecypcos,
cogeprKallux OOKYMeHTbl (3anucu), BblgaBaemble ynpasaeHusamu 3AIC (opraHbl 3anucyu  akToB
rpa4aHCKOro COCTOAHMA), CBeAEHMA O perncTpauuum no MecTy XutenbctBa M npebbiBaHMA
(PepepanbHas MUrpaumoHHasa cny»kba), a TakKe AOKYMEHTbl 0 Bbicliem obpasoBaHuu (MUHUCTEPCTBO
obpasoBaHMA W HaykuM Poccuiickonn ®depepaummn), UYTO NO3BOAUT oOpraHam (opraHusauusam),
NpPeAoCTaBAAOWMUM YCIYTW, NOYYaTb UX NO KaHaslaM MeXBeA0MCTBEHHOIO B3auMOLENCTBUA.

4. OnTMMM3aLma nopaaKa pa3paboTku 1 yTBepPKAEHUSA
AAMUHUCTPATUBHbBIX PErIaMEHTOB

B HacToAwee Bpema HemHorum 6onee 50 NpoUeHTOB CBeAEeHMN, pa3MeLLLeHHbIX B PegepasbHOM
peecTpe ycnyr u onybankoBaHHbIX Ha EAMHOM nopTane, oTBevatoT HeobxoaAMMbIM TpeboBaHUAM U
ABNAIOTCA HALEKHbIM UCTOYHNUKOM MHOPMMPOBAHMA FPaXKaaH.

Onsa obecrneyeHmn aKTyaNbHOCTU YKa3aHHbIX CBeAEHUA HeobXoAMMO WU3MEHWUTb TUMOBOM COCTaB
a4MUHUCTPATUBHbBIX PEFTAaMEHTOB, UCKIOYMB M3 HUX YACTO M3MEHAIOLWMECA NONOMKEHUA, KOTOPbIE He
3aTparmealoT npasa, cBoboapl M 0683aHHOCTU 3asiBUTENEN, He YCTaHaBAMBAIOT UX NPaABOBOM CTaTyC U He
B/IEKYT NpaBoOBble NOCNeACTBUA (Hanpumep, HAaMMEHOBAHWUA NoApasfeneHuii opraHa (opraHusaumm),
npeaocTaBAsAoLLEro ycayru, agpeca, TenedoHbl n Ap.). Ana Takux ceegeHnit HeobxoauMmo onpeaennTb
YNPOLLEHHbIY NO CPAaBHEHUIO C aAMUHUCTPATUBHbIM PEriaMeHTOM NopaAAoK pa3paboTKuM, cornacoBaHus,
YTBEPXKAEHNA N BCTYN/IEHNA B CUNY COOTBETCTBYIOLLMX NPABOBbIX aKTOB. M3 cocTaBa aaAMMHUCTPATUBHbIX
pernaMeHToB TaKKe HeobXoAMMO WMCKAUUTb MOJIOXKEHMA, KOTopble LenecoobpasHo peryanposaTtb
LEeHTpa/IM30BaHHO Ha ypoBHe [lpaBuTenbctBa Poccuiickon dPepepaummn (Hanpumep, MNOPAAOK
ob6rKanoBaHus).

5. MpupaHue npaBoBoro ctaTyca popmam AOKYMEHTOB,
NCNOJIb3yeMbIM MPU NPeaOoCTaBAEHUMN YCIYT

3aKkoHogaTenbcTBOM Poccuiickon ®epepauum npegycmoTpeHo, YTo GopMbl 3aABEHUIA U UHBIX
OOKYMEHTOB, KOTOpble rpakgaHe W OpraHuM3auMu HanpaeAalT B OpraHbl  (opraHusauuu),
npeaocTaBasoWMe  YCAYyrK,  OO/KHbl  YTBEPXKOATbCA  HOPMATUBHbLIMM  MPABOBbIMM  aKTaMMU.
HOpuanueckum daktom obpalleHns 3asBUTeNA ABASETCA NoAaya 3aABAE€HUSA UM MHbIX SOKYMEHTOB MO
yTBEpPKAEHHON Popme.

Mpun 3TOM Ha NpaKTUKe, Koraa AOKYMEHTbl NoAaloTCa NOCpeACcTBOM 3arnofIHEHUA UHTEPaKTUBHOM
dopmbl Ha EanHOmM nopTane uam oduumanbHOM calTe opraHa (opraHusauuu), NpeaocTaBAAOLLErO
YC/yrn, cOCTaB U CTPYKTYypa TaKOro [IOKYMEHTA YacTo OT/INYAOTCA OT yTBEpPKAeHHOW popmbl. MoaTomy
Hanpas/ieHMe AOKYMEHTOB NOCPEACTBOM 3aMO/IHEHUA HEYTBEPKAEHHbIX NHTEPAKTUBHbIX POPM B CTPOrO
OPUANYECKOM CMbIC/IE He ABASETCA PUAMYECKMM (GaKTOM M He BAEYET NpaBoBble MOCNEACTBMA KaK



ONA 3anABUTeNeN, TaK U AN OPraHoB (OpraHM3aLmii), NPeaoCcTaBAAOWMX YCAYTU.

[nAa peweHuna yKkasaHHoM npobaembl HEO6X0AMMO:

pa3paboTaTb U yTBEPAUTb TPeboBaHWA K NOPAAKY NOLTOTOBKWU, YTBEPXKAEHUS M O0DMLMANBHOTO
onybnvMkoBaHWA  opM  OOKYMEHTOB, HeobxoauMbIX NpW  NPenoCTaBAEHUM  YCAYyr  UAK
MEXKBE4OMCTBEHHOM B3auMoOZeNcTBUMM (DOPMbl  LOKYMEHTOB [O/IKHbI YTBEpP:KAaTbCA B BUAeE
CTAHAAPTU30BaAHHbIX MALWMHOYMTAEMbIX MPEACcTaBAEHUI CTPYKTYPUPOBAHHbLIX AaHHbIX (4anee - cxembl
OaHHbIX), oOnpeaennTb OpraHbl rFOCYAAPCTBEHHOW BAACTM, OCYLLECTBAAOWME YHUOMKAUMIO U
CTaHAaPTM3aLMI0 AOKYMEHTOB B 3/1€KTPOHHOM BMAE M CXEM [AaHHbIX, @ NPU HEOBXOAMMOCTU - WX
COrnacoBaHMue;

npoaHann3nMpoBaTb LenecoobpasHocTb GOPMUPOBAHUA PEEeCcTpa CXeM AaHHbIX, HeobXoAMMbIX
npyv NPefocTaBNeHUN YCAYT UKW NPU MEXBELOMCTBEHHOM B3aMMOALEWNCTBUMM (fJanee - peecTp Cxem
AaHHbIX), obecneynBaloWwero NoAAep’KKy MPOLLeCCOB MOAFOTOBKM, YTBEPXKAEHWA U odUUMaNbHOro
ony6/IMKOBaHNA LOKYMEHTOB B 3/1eKTPOHHOM popme. Kpome Toro, Ao/xKHA 6biTb NpoaHanM3MpoBaHa
BO3MOHOCTb peanunsaumm Ha 6ase peectpa CXeM AaHHbIX CEPBUCOB 3aMoIHEHUA MHTEPAKTMBHbIX GOpPM
3aABAEHUA O NPeLOCTaBAEHUU YCAYT, NPOBEPKN KOPPEKTHOCTU BBOAMMBIX AaHHbIX, NPeobpa3oBaHus
CXeM [aHHbIX (B TOM uyucne B yAobOHyt0 Ana BOCNpuATMA Yenosekom ¢opmy), cpeacTs BM3yasibHOMO
pefakTMpoBaHMA M nybankaumm dopm Ha EaMHOM nopTane M MHbIX nopTanax (Mcnonb3yemble Mpu
NPOEKTUPOBAHMM CXEM [aHHbIX W WHTEPAKTMBHbIX GOPM TEXHONOMMU AOKHbI Ha OCHOBE
CTaHAapTM3aunn obecneymBaTb UX NOBTOPHOE UCMO/Ib30BaHUE).

BeneHve peectpa CXeM [JaHHbIX OCYLLECTBAAETCA ONepaTopoM peecTpa CXeM [JaHHbIX -
YNOJHOMOYEHHbIM deaepasibHbiM OPraHOM WCNOAHUTENbHOW Bnactu. B obAsaHHOCTM onepaTopa
LuenecoobpasHo BK/OUYUTD:

3KCMEepPTU3Yy CXeM [AaHHbIX Ha COOTBETCTBME TEXHUYECKMM TPebOBaHMAM M WX PErMcTpaLmio B
peecTpe;

3KcnepTnsy cooTseTcTBMA GOpM, pasmMeliaemblx Ha EaumHom nopTtane, oduuManbHbIX canTax
OpraHoB (opraHu3aumit), NPeaoCTaBAAOWMX YCAYIU, U Ha CalTax MHOrOQpYHKUMOHANbHBIX LEHTPOB,
YTBEPXKAEHHbIM TPEOOBAHUAM;

BeLEHME CMNPaBOYHWKOB WM KNaccMPUKATOpPOB, HeObBXOAMMBIX AAA YynopagoYeHMA MpoLEeccoB
CO34aHUSA, PETUCTPALUM U UCNONb30BAHUA CXEM AAHHbIX;

CTaHAAPTMU3ALMIO U YHUPUKALMIO LOKYMEHTOB B 3SN1EKTPOHHOM BUAE.

CnepyeT npoaHanuM3MpoBaTb LenecoobpasHOCTb CO3[aHMA peecTpa CXem AaHHbIX Ha b6ase
depepanbHOro peectpa ycayr uam B BUAE oTAENbHOM UHPOPMALMOHHON CUCTEMDI.

[JOKYMeHTbl B 3/1EKTPOHHOM BWAE, HaMpaBAsemble 3aABUTEN0 OPraHom (opraHusaument),
NPeLoCTaBAAOWMM  YCAYTW, AO/KHbI MO COCTaBy MW CTPYKTYPe COOTBETCTBOBATb Qpopmam,
3aperncTpMpoBaHHbIM B PEECTpPe CXeM [AaHHbIX, MMEeTb BCE YCTAHOBJ/IEHHble PEKBM3UTbI U ObITb
noanuncaHbl KBaANPUUNMPOBAHHOM 3NEKTPOHHOM NOANMUCHIO.

HeobxoamMmo yperynvpoBaTb YC/lOBMA M MOPAAOK MOCTOAHHOMO W BPEMEHHOINO XpaHeHUs
APXMBHbIX OOKYMEHTOB B 3/IEKTPOHHOM BWAE, HAXOAAWMXCA B BEAEHUM OPraHOB rOCYAAPCTBEHHOM
BNACTU WMAN OTHOCAWMXCA K [AOKymeHTam ApxusHoro ¢oHaa Poccuitickont dPepepauunun, nopsaaok
nepesayn LOKYMEHTOB B 3/IEKTPOHHOM BMAE HA apXMBHOE XpaHeHWe, NopafoK obecneyeHua ux
OOCTYMHOCTN, COXPAHHOCTM W OPUAMYECKON 3HAYMMOCTM, ONPeneNUTb OTBETCTBEHHblE OPraHbl, MX
NosIHOMOYMA M 0683aHHOCTM, @ TaKKe BUAbI JOKYMEHTOB, apPXMBHOE XpPaHEeHMEe KOTOPbIX NPoM3BOAUTCA
TONbKO B GOPME 3/IEKTPOHHOIO AOKYMEHTA.

6. MeponpuaTnAa No oNTMMMU3aLMKN NPeaoCTaBAeHUA
NPUOPUTETHbLIX yCAyr

BesomcTBamu, YNoJIHOMOYEHHbIMM Ha MNPeAoCTaBNeHUe YCAYr, AO/KHbI ObiTb OCYLLECTBAEHbI
MepPOonpUATHA MO UX ONTUMU3ALUN B COOTBETCTBMM C YTBEPHKAEHHBIMU MPABOBbIMU aKTaMM U C YYETOM
NPMHLMNOB ONTMMM3ALLMM NpoLeayp NPeaoCTaBAEHMA YCAYT, NPeayCMOTPeHHbIX KoHuenuuei.

Kaxgas ycnyra noanexkut gekomnosmuuun. Heobxogumo onpegenutb TWnNbl 3asBuTenei, Ans
KOTOPbIX MOPAAOK NPeaoCcTaBAeHMA YCAYr MMeeT CBOM 0COBEeHHOCTW, BCEe AOKYMEHTbl, KOTOPbIMU
0OMEHMBAIOTCA YYACTHUKM B3aMMOLEWCTBUA B XOAe MPenoCTaBAeHUA YCAYr, aAMWUHUCTPATUBHbIE
npoueaypbl W [AeicTBMA B COCTaBe YCAYr, Mpe)ae BCEro npoueaypbl NPUHATUA  peLleHui



OO/IKHOCTHBIMU INLLAMM.

AHanus nopsaka NpeaocTaBAeHUsA YCAYrn BKAOYAET B cebs:

BbIIB/IEHWE [OKYMEHTOB (CBeAeHWi), coaepKaHuMe KOTOpbIX He BAMSET Ha pe3ynbrar
npeaocTaBAeHnn ycayr u (Mam) AOCTOBEPHOCTb CBEAEHWMA B KOTOPbIX MOMKET ObiTb MpoBepeHa 6es
y4acTua 3anBuTeNs;

BbISIB/IEHWE B3aMMOAENCTBMA, KOTOPOE MOKET BbITb OCYLLECTBAEHO ANUCTAHUMOHHO, U AOCTYMHbIX
AnA 3asBuTenen cnocobos n popm B3aMMOAENCTBUSA;

BbIIB/IEHWE Npoueayp, UCNOSHEHME KOTOPbIX MOKET OCYLLECTBAATLCA B aBTOMATUYECKOM PeXKMMe
N cofep’KaHMe KOTOPbIX He BAMAET Ha pe3ynbTaT MpPeaocCTaBleHMA YCAyr, U Mpoueayp, CPOKM
NCMNOJIHEHWNA KOTOPbIX MOTYT 6bITb COKpPALLEHbI;

onpeaeneHne AONYCTUMbIX CMOCOOOB M CTOMMOCTM OCYLLECTBAEHMA Ka)AoM M3 npoueayp c
YY4ETOM NPUMEHsieMbIX CNOcOb0B B3aMMOAENCTBUS;

BbIAABIEHWE  KPUTEPUEB MPUHATUA  PELUeHUM TFOCYAaPCTBEHHBIMM U MYHULMNANbHbIMU
CAYXKalmmu;

onpeaeneHne [OMNYCTUMbIX METOAOB MAEHTUDUKALMM U ayTeHTUMKaAuMK 3aaBuUTeNs npwu
NpesoCTaBAEHUN YCAYT HA Pa3HbIX CTaAUAX B3aMMOLENCTBUA.

OTaenbHOM cocTaBasAoWwen ONTUMM3AUMKM NPEAOCTaBNEHUA YCAYr ABAAETCA BblAENEHUE B UX
COCTaBe aAMWHUCTPATUBHbIX NPOLEeAYp, KOTOpble He 3aTparMBatoT npasa M 06A3aHHOCTM 3aABUTENEN U
He M3MEHAIOT MX NPaABOBOM CTaTyC (He BAEKYT NPaBOBble NOCAeACTBUA). B OTHOWEHUN TaKUX NpoLesyp,
K KOTOPbIM OTHOCATCA B3aMMOLEWNCTBME C 3afBUTENEM U NPUHATUE GOPMANU30BaAHHBIX NMPOLLEAYPHbIX
peleHnin, AOoJ/iKHa ObiTb NpPoOaHaNM3MPOBaHa BO3MOMKHOCTb W LEeecoobpasHOCTb Mepedayun ux
WCMNOJIHEHUS] BHELWHMM (MO OTHOLWEHMIO K opraHam (opraHusaumam), NpegocTaBAAOWMM YCayrn)
opraHusaumam. [na Takux npoueayp LOO/KHblI ObiTb onpeaeneHbl pPerfiameHTbl UX MCMOJIHEHUS,
napameTpbl KayecTBa 06CNyKUBaAHUA 3asBUTENEeN, NOPALOK U pa3mepbl GUHAHCUPOBAHUA UCMOTHEHUA
yKasaHHbIX npoueayp.

B OTHOWEHMN MPOYMX aAMUHUCTPATMBHBLIX MpoLeayp, 3aTparnBalowmx npaBa M 06s83aHHOCTU
3aABUTENEeN, AOJI)KHA ObiTb MNPOaHa/M3MpPOBaHa LEenecoobpasHOCTb nepeBoda WX WCMONHEHMA B
LUEHTPaNbHbIM annapaT opraHa (opraHv3aumu), NpPenoCTaBAAOWEro YCAYrn, W LeHTpaanusaumu
(BEpTUKaNbHOM WHTErpauuun) NoAAepPKUBAOWMX 3Ty AeATe/NbHOCTb MHPOPMALMOHHBIX PEecypcoB U
cuctem. K 4mcny OCHOBHbIX KPUTEPUEB MPUHATUSA PELUeHUS OTHOCUMTCA BO3MOXHOCTb YHUUKaLMM
nopagKa MCNONHEHUA Npoueaypbl, IKOHOMMYECKAA LLeNecoobpasHOCTb U CHUMKEHWE KOPPYMNUMOHHBIX
puckoB. [lonKHbl ObITb Tak:Ke onpeaeneHbl TPeboBaHUA K NOPAAKY UCNONHEHUA YKa3aHHbIX NpoLeayp,
obecneunBaolme 3aABUTENAM AOCTYNHOCTb Pa3/MYHbIX cnocoboB M Gopm B3aMMOLENCTBMA NO UX
BbIOOPY.

Mo uToram onNnTMMM3aLMK NPesyCMaTPUBAETCA BHECEHWE U3MEHEHMI B HOPMATMBHbIE NPABOBbIE
aKTbl, yCTaHaB/AMBalOLWME NOPAAOK NPeAoCTaBAEHUA YCAYT, NPUMEHEHNE OPraHM3aLMOHHO-TEXHUYECKUX
Mep no obecneyeHnto U3IMeHeHUs NopALKa NPeaoCTaBAeHUA YCAYr, BKAOYas pa3paboTky (fopaboTky)
BE4,OMCTBEHHbIX MHPOPMALIMOHHBIX CUCTEM.

IV. CoBepLueHcTBOBaHME MHGPACTPYKTYpPbI
3/IEKTPOHHOI0 B3aMMOAENCTBUA

1. OcHOBHble HanpaB/AeHUA COBEPLUEHCTBOBAHMA MHPACTPYKTYpPbI
3/IeKTPOHHOIO B3aMMOAENCTBUS

OcHOBHbIMU HanpaB/eHUAMW  COBEPLUEHCTBOBAHUSA MHPPACTPYKTYPbl  3NEKTPOHHOIO
B3aMMOZLENCTBUA ABNAIOTCA:

pa3suTHe cnocobos n Gopm AOCTyNa K ycayram;

bopmupoBaHME U BeAeHNE MOLENN AAHHbIX, UCMO/Ib3YeMbIX NPY NPesoCTaBAEHUN YCAYT;

obecneyeHne AOBEPEHHOIO B3aUMOAENCTBUSA;

pasBUTME  CUCTEMbl  MEXBEOOMCTBEHHOrO M MEXKYPOBHEBOrO  MH(OPMaLMOHHOIO
B3aMMOencTeus;

bopmMMpOBaHME UHCTPYMEHTOB YNpaBAeHMA KauecTBOM NpeaoCcTaBAeHUA YCAYT;

bopMUpPOBAHME UHIKEHEPHOWN MHDPACTPYKTYPbI 3NEKTPOHHOTO NPaBUTEbCTBA.



Peannsauma  MeponpuATMA NO  COBEPLUEHCTBOBAHMIO  MHOPACTPYKTYPbl  3/EKTPOHHOrO
B3aMMOZENCTBMA npeanosaraeT BHECEHWE M3MEHEeHWI B HOPMaTMBHble NPaBOBble aKTbl, a TaKXe
pa3paboTKy HOBbIX aKTOB.

2. OCHOBHbIE NPUHLMMNbI COBEPLUEHCTBOBAHMA MHOPACTPYKTYpPbI
3N1eKTPOHHOTO B3aMMOAENCTBUA

OCHOBHbIMW MPUHLMMAMK COBEPLUIEHCTBOBAHNA MHPPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOAENCTBUA
ABNAOTCA:

OTYYXKAAEeMOCTb WHPPACTPYKTYPbl INEKTPOHHOIO B3aMMOAENCTBMA OT ee pa3paboTymKos,
MOCTaBLMKOB M 3KCNAyaTUPYOLWMX opraHu3aumii. MNMopsasok paspaboTky, BBOAA B 3SKCMayaTauuio U
MOAEPHM3AUNN UHODOPMALMOHHDBIX CUCTEM, BXOAAWMX B COCTaB MHOPACTPYKTYPbl INEKTPOHHOIO
B3aMMOAENCTBUA, AO/IKEH NPeayCcMATPUBATb AOKYMEHTUPOBAHUE BCEX MCMNO/Ib3YEMbIX TEXHOMOMUI U
MPOEKTHbIX PELIeHUN, a TaKXKe He3aBUCMMbIA OT orfepatopa WHPPACTPYKTYPbl 3/EKTPOHHOrO
B3aMMOAENCTBMA KOHTPOJb YCI0BUI COOPKM U BbINOAHEHMA NporpamMmHoro obecneyeHuns. Heobxoammo
obecneuntb obnagaHune Poccuitickolt deaepauymeit MyLWECTBEHHbIMM NpPaBaMKn Ha paspaboTaHHoe AN
uenen GopmMmMpoBaHNA MHPPACTPYKTYPbl SNEKTPOHHOTO B3aMMOLENCTBUA NPOrpammHoe obecneyeHue,
a TaK¥Xe Ha nporpammHoe obecrneveHune, Heobxoanmoe ana ee GyHKLMOHUPOBAHUS;

onpeaeneHHoOCTb MOpAAKa WMCNOJIb30BaHUA WHOPACTPYKTYPbl 3NEKTPOHHOrO B3aMMOAENCTBUA.
MopaaoK NOAKNOUYEHUA K MHOPACTPYKTYPE 3/EKTPOHHOrO B3aUMOAENCTBUA, MOPAAOK UCNO/Ib30BAHUSA U
pasmep naaTbl 33 WCNOAb30BaHME MHOPACTPYKTYPbl 3SNEKTPOHHOIO B3aMMOLENCTBUA, a TaKXKe
TpeboBaHMA, nNpeabaABASeMble CO CTOPOHbl  KOMMOHEHTOB  MHQPACTPYKTYpPbl  3/1IEKTPOHHOTO
B3aMMOAENCTBMA K B3aMMOAENCTBYIOWMM C HUMM MHPOPMALMOHHbIM CUCTEMaM (fanee - BHeWHWe
CUCTEMDbI), AO/IKHbI 3aKPENIATLCA HOPMATUBHbBIMW NPABOBLIMU aKTaMU;

B3aMMHaA COBMECTMMOCTb WMH(POPMALMOHHBIX CUCTEM  MHOPACTPYKTYpPbl  3NEKTPOHHOrO
B3aMmogenctema. [octyn K cepBucam WHPOPMAUMOHHbLIX CUCTEM, BXOAALWMX B MHOPACTPYKTYpY
3/IEKTPOHHOIO  B3aMmogencTeus,  OoJ/iKeH  obecrneumBaTbCA  MOCPEACTBOM  eAMHOO0BOpPasHbIX
NPOrpamMMmHbIX M annapaTHbIX WHTEePdENCcoB, OTBEYAIOWMX KPUTEPUAM OTKPbITbIX CTaHAApPTOB.
YKasaHHble UHTepdercbl A0/IXKHbI BbITb CHEPMbIBAIOLWE AOKYMEHTUPOBaHbI M 6ecnaaTHO AOCTYMHbI A4
peanusaumMm M UCNoAb30BaHUA 6e3 obpaleHna K onepatopy WHOPACTPYKTYPbl 31EKTPOHHOMO
B3aMMOLENCTBMA WAM WMHOMY TpeTbeMy Aauuy. K BHEWHMM cucTeMaM NpU UX MOAKIHOYEHUM K
MHOOPMALMOHHBLIM ~ CUCTEMAM  WHOPACTPYKTYPbl  3/IEKTPOHHOrO  B3aMMOAEWCTBUMA HE  [OJIKHbI
npeabaABnaTbca TPeboBaHMA MO WCNOJIb30BAHUIO MNPOrPAMMHOIO MAM annapatHoro obecneyvyeHus
KOHKPETHbIX HauMMeHOBaHUI wuau nnatdopm, Mo O6pPaALLEHUIO K TEM WU MHbIM KOHKPETHbLIM
nocTaBLWMKam 1 NpaBoobiagaTensm;

CTAabUNBbHOCTb W MPEEMCTBEHHOCTb  XapPaKTEPUCTUK  MHOPACTPYKTYPbl  3NEKTPOHHOrO
B3aMmogenctema. OnepaTopamn  UHPOPMAUMOHHBIX  CUCTEM  UHOPACTPYKTYPbl  3/EKTPOHHOTO
B3aMMOAENCTBMA [0/KHA obecneymBaTbcd HEM3MEHHOCTb NPOTOKOM0B, GOPMATOB M pPErnaMeHToB
OYHKUMOHMPOBAHMA KOMMOHEHTOB MHQPACTPYKTYPbl 3/EKTPOHHOrO B3aMMOAENCTBUMA B TeyeHue
onpeaeneHHOro BpeMeHU. B ciyyae ee mogepHM3auMmn B TedeHMe onpesesieHHOro BpeMeHU A0/KHa
6bITb  ObecneyeHa noaneprkka BblObiBalOWMX MPOTOKONOB WM GOPMATOB, a TaKke obpaTHaA
COBMECTUMOCTb UX BEPCUIA;

MaKCMManbHOE MUCMO/Ib30BaHWE BO3MOXKHOCTEN PbIHKA. B ciyyae ecan ana BbINOJIHEHUS KaKoWM-
60  MHOPPACTPYKTYPHOM WM CMEXKHON yHKUMKM, Heobxoaumon pans paboTbl 31EKTPOHHOrO
npaBuUTeNbCTBa (Hanpumep, onnata ycayr, Kaptorpadusa, YCAyrM XOCTMHra, MOWUCKOBble MU
HaBWTaLMOHHbIE CEPBUCDI, KYPbEPCKMUE YCAYTU U AP.), UMEETCA KOHKYPEHTHOE PbIHOYHOE Npes/ioKeHue,
TaKana QyHKLMA L0NKHA BbIMONHATLCA YH4AaCTHUKAMM PbIHKa;

obecneyeHne 6€30MaCHOCTM MNEPCOHANbHBIX [AaHHbIX U WMHOM WMHPOPMALMM OrpaHUYEHHOTO
poctyna. MHOpacTpyKTypa 31eKTPOHHOro B3aMMOAENCTBMA f[0/MKHA obecneunmsatb 6e30MacHOCTb
NepPCOHaNbHbIX AAHHbIX U MHOM MHGOPMALMM OrPaHUUYEHHOIO AOCTYNa B COOTBETCTBMM C TpebOBaHMAMM
3aKoHogaTenbcTBa Poccuiickol Pepepaumm B o61actn obecneveHns MHGOpPMaLMOHHOM Be30MacHOCTH.
Bce npoueaypbl B pamKax NpeaocTaBAeHUs yCayr, KOTopble MOTyT BbiTb OCYLL,ECTB/IEHbI B 06€3/IMYEHHO
dopme, fOMKHbI OCYLLECTBNATLCA 663 06paboTKM NePCOHANbHbIX AaHHbIX.



3. Pa3BuTHeE cnocoboB 1 popm A0CTyNa K ycayram

B cooTtBeTcTBMM C 3agadvamu, onpeaeneHHbiMmu B pasgene |l KoHuenuuu (B nepsyto odepeab
obecneyeHne BO3MOXKHOCTU MOAYYUTb YCAYTy C UCNONb30BaHMEM Hambonee yaobHbIX AnA 3aasuTens
dopm B3aMMOZENCTBMA), HEOBXOAMMO NPOBECTM aHa/IM3 aKTOB, Per1aMeHTUPYOWMX MOopPAAOK
NpeaocTaBNeHNA KOHKPETHbIX YCAYr, BblAEeNMB BCE MNpoueaypbl B3aUMOAENCTBUA C 3aABUTENAMU U
onpeaenns ANA KaKOOM M3 HUX AOCTyMHble 3aABUTEND cnocobbl U Gopmbl. K ymcny [oCTynHbIX
3aABMTEN0 CNocob0oB U GOpM B3aMMOAENCTBMA OTHOCATCA:

TPaAMUMOHHbIE CNocobbl - INYHOE B3aMMOALENCTBME C 3asSBUTENIAMM B OpraHax (opraHusauusx),
NpPeaoCTaBAAOWMX YCAYTU, UAN B MHOTOQYHKLMOHANbHbIX LLEHTPAax, B3aumMogencTenme nocpeacTsom
NMo4YToBOM (KypbepPCKOM) CBA3M;

TeNIEKOMMYHWMKALUMOHHbIE KaHasbl C UCMOMb30BaHMEM 3N1EKTPOHHOW nognuck - EauHbIi nopTan,
oduuManbHble CanTbl opraHoB (opraHuWsauuMin), NpenoCTaBAAKOLWMX YCAYTM, PerMoHasbHble MnopTanbl
rocyapcTBEHHbIX YCAYT, B TOM YMC/e aganTUPOBaHHbIe AN MOBW/IbHbIX YCTPOMCTB U NAAHLWETOB, UHbIEe
3/1eKTPOHHble cnocobbl (MHTEPaKTUBHbIE MHDOMATLI, B TOM YMCAe C GYHKLUMEN BUAEOKOHbEPEHLCBA3N,
aBTOMaTMyeckune TenedpoHHble MHPOPMATOPbI, 3/IEKTPOHHAA NoYTa, KaHanbl MOBWAbHOM CBA3N).

B oTHoweHMM Kaxkaoro cnocoba paspabaTbiBaeTcA HOPMATMBHAA NPaBoOBas U MeToauMyeckas b6asa,
onpeaensowan nNopsaaoK ero WMCnosib3oBaHUA, U GOPMUPYIOTCA TEXHONOIMMYECKME WHCTPYMEHTSI,
obecneunBatowme MHTErpaLmio MHPOpMaLMM O BCEX B3aMMOAENCTBMAX B MpolLecce NpeaocTaBieHun
YC/yr B paMKax e4MHOro IMYHOTro KabuHeTa rpaxaaHuHa.

MpuopuTeTbl M HAaNPaBAEHMA PaA3BUTUA NPOYMX CcnocoboB U Gopm AOCTyNa K ycayram LONXKHbI
6bITb onpegeneHbl Npu paspaboTke KOHLENUMW COBEPLUEHCTBOBAHMA MOpPAAKA NpesocTaBieHUA
roCyAapCTBEHHbIX U MYHUUMNAABbHbIX YCAYT.

Passutme EgnHoro noprtana

PasBuTMe EamMHOro noprtana AOMKHO OCYLWLECTBAATLCA MO CeAyHOLWMM HanpaBieHUsaMm:

noBbllIeHMe AOCTYNHOCTU NpoLeayp perncTpauumn Ha EauHom noprane;

obecneyeHne NoOHMMaHNA 1 yaobcTBa UCnob3oBaHUA EanHOro noprana;

MHPOpPMMpPOBaHME NOJIb30BaTEIEN O AOCTYMHbIX UM YC/yrax;

obecneyeHne OTKPbITOM CepBUCHOM apXUTeKTYpbl EAMHOro noprtana.

[Ona noBbllleHUA AOCTYNHOCTM ANA 3aABMTeNeld CEePBMCOB 3NEKTPOHHOrO NpPaBUTENbCTBA
Heobxoanmo obecneunTb BO3MOXHOCTb pernctpalmm 3aasuTeneit ynosHOMOYEHHbIMU COTPYAHNUKaMU
oTaeneHnn ¢eaepanbHOro rocyAapcTBEHHOro yHUTapHoro npeanpuatna  "Mouta Poccun" u
MHOTOdYHKLMNOHANbHbIX LLEHTPOB.

MnaHupyeTca NpoaHaAn3NPoBaTb BO3SMOXHOCTb HaJeNleHUA COOTBETCTBYIOLMMM NOAHOMOYMAMM
TaK)Ke COTPYAHWKOB aKKpPeAUTOBAaHHbIX YAOCTOBEPAIOWMNX LEHTPOB W HOoTapuycos. [lonb3osaTensm
OO/MKHA B6bITb AOCTYNHa perucTpaums Ha EaMHOM nopTane B 3/71eKTPOHHOW ¢dopme nocpeacTsom
3NEKTPOHHOM MOYTbI 3aABUTENA UM C MOMOLLLbHO KOPOTKMX TEKCTOBbIX COOBLLEHNIA.

[na kaxaoro cnocoba pernctpaumm U KaXkaoro suaa ceptuduKarta Kaoua NpoBepKu 3/1eKTPOHHOM
noAnucyn OoKeH BbITb YCTAHOB/IEH KPYr AOCTYMHbIX MO/Ib30BaTEN0 YCAYr, OnpeaeneHHbli ucxoga ms
OLEHKM PUCKOB HacCTynjaeHua HebnaronpuaTHbIX MOCNeACTBMIA, PUCKOB AN MEPCOHaNbHbIX AaHHbIX
nosib3oBaTens U NHoM MHGOPMALUM OFPAHNYEHHOrO 40CTYyNa.

Ona obecneyeHnss NOHATHOTO M yAo6HOro ucnonb3oBaHua EguHOro noprtana Heobxoanmo
NPOBEeCcTU 3ProHOMUYECKOe TeCcTUpOoBaHME W ONTUMM3auUMIo CcnocoboB HaBurauum, MNOUCKa MU
npegocTtasneHna MHGopmaLuMu 3aABUTENAM, MPOLLECCOB 3anonHeHua GOopPM, KOMMOHOBKM CTpaHuL,
EanHoro noptana, WHOOPMMpPOBAHWUA 3aABUTENEld O Xxode noJydeHuAa ycayr u  ap. Takke
npeaycmaTpuBaeTca CO3Z4aHWe OTCYTCTBYHOLMX CEerogHA WHCTPYMEHTOB CEeMaHTUMYEeCKOro MNOMCKa,
rosocosoro crnocoba BBOAa WMHPOPMaUUM ONA NOAEN C OrpPaHUYEHHbIMU BO3MOXKHOCTAMWU U Ap.
YKa3zaHHaa GYHKLMOHANbHOCTb peannsyetca B BUAE HE3aBUCMMbIX NPOrPaMMHbIX MoAaynen Ans ux
NMOBTOPHOIO UCNO/Ib30BaHMA B APYrMUX rOCYAaPCTBEHHbIX MHGOPMALMOHHbIX CUCTEMAX.

OcHOoBHbIM cniocobom obecrneyeHmsa KauyecTBEHHbIX NOTpebuTenbckux cBoicTe EanHoro noprana
ABNAETCA M3yYeHue cLeHapueB NnosBedeHNa Nonb3oBaTesel, BbiABAeHNe UX NOTPeBbHOCTEN U TUNUYHbIX
3aTpyaHEeHWN. YKasaHHyl0 AeATeNbHOCTb HeobXO0AMMO OCYLLEeCTBAATb Ha MOCTOAHHON OCHOBe C



COOTBETCTBYIOLLEN OnepaTUBHOM gopaboTKoit EgMHOro nopTana.

Mo XenaHuio 3aABUTENA AO/IKHO OCYLLECTBAATbCA ero ynpexaawoulee MHOOPMUPOBAHUE O
OOCTYMHbIX eMy ycayrax, B TOM uucie B dopme NOArOTOBKM HEOBXOAMMbBIX ANA WUX MNONYyYeHUs
OOKYMEHTOB M CBeAeHMM U aBTOMaTUYeCKoro 3anosiHeHua dopm 3aasneHun. UHPopmuposaHue
MOTEHLMANLHOIO 3asBUTENSA OCYLLECTBAAETCA Ha OCHOBE aHa/M3a COAEpPrKalLlelcA B €ro JIMYHOM
KabuHeTe WHbOPMaLUKM, NPeaoCTaBNEHHON 3aABuMTeNeM AA8 3TUX  Uefen, no  cheayrowmm
Hanpas/ieHUAM:

noslydyeHue ycayr, CTaBWMX AOCTYMHbIMW 3asiBUTE/IIO MO pe3y/ibTaTaM MOoNyYeHUs UM APpYTrux ycayr
(Hanpumep, NonyyeHMe NOCOOUI MO pesy/bTaTam PErmcTpaLmMm PoxaeHusa pebeHKa);

noslyd4eHue YCAyr, CTaBWMX SOCTYMHbIMM MO HACTYMNEHWIO TOr0 WAW MHOTo CcobbITUS wuan
YKM3HEHHOW CMTyaumun (Hanpumep, Nojsy4yeHMe nacrnopra no UCTEYEHUU CPOKa AENCTBUS NpeablayLLero
nacnopTa);

obrKanoBaHue aeincteuii (6esaencTema) ynoaAHOMOYEHHbIX /ML, MO pe3y/ibTaTam MNoyYeHus Tex
WAU MHbIX ycnyr (Hanpumep, OWKMBOYHO HANOMKEHHOro WwTpada O HapyWeHUM MpPaBu AOPONKHOIO
ABUXKeHuA).

Onsa peannsaumm ykasaHHoM YHKLMOHANbHOCTUM HeobxoaAuMo paspaboTaTb COOTBETCTBYHOLIME
METOAMKM U NPU HEobXOAMMOCTM HOPMATMBHbIE MPABOBble aKTbl, @ TAKMKe CheuMasn3npoBaHHbIN
moaynb EgMHOro noprana, noaaepKuBaroWmnii UX McnonHeHue (No pesynbTaTam aHanansa HeobxoaMmo
paccMoTpeTb LenecoobpasHoOCTb peanunsaumm yKasaHHOW QYHKUMOHANbHOCTM B pamMKax OTAe/IbHOM
MHbOPMAUMOHHOW cucTembl). UHGOpMUpPOBaHME NOTEHLMA/bHbBIX MOJlyYaTenei ycnyr ocyLlecTBseTca
no BblIGpaHHbIM MM crocobam n popmam B3aMMOLENCTBMA.

B cBA3M C TeM 4YTO MOJIyYEHWE TeX MAM MHbIX YCAYr, KaK NpaBu/iOo, CBA3AaHO C Pa3/NYHbIMU
HerocyapcTBeHHbIMWN BIOAKETHBIMU U KOMMEPUYECKMMU CepBUCamMM (Hanpumep, ynaata nowinHbl Uan
wrpada, nonyyeHne HeobXoANMbIX U 0653aTe/IbHbIX YCAYT), NO/b30BATE/NIM MOTYT ObITb 3aMHTEPECOBAHDI
B $OPMMPOBAHUMN €AMHOM TOUYKM A0CTYNa K TaKUM CMEXKHbIM (COMYTCTBYIOLWMM) yCayram.

Ona  nonyyeHuMa TaKUX COMYTCTBYIOWMX YyCayr 4epes EpuHbIA nopTan Heobxoanmo ero
MOZEpPHM3NPOBaTb, 0becneymB OTKPbLITOCTb €ro apPXMTEKTYPbl. ITO AOJIKHO MO3BOAUTL PasMeLlaTb Ha
EOMHOM nopTane cepBUCHblE MOAY/IM CTOPOHHWUX, B TOM YMC/Ee HErocyfAapCTBEHHbIX, OpraHM3auuii.
PasmelleHne CTOPOHHUX CeEpBUCOB HAa EAMHOM mopTane AO/KHO OCYLLECTBNAATLCA B COOTBETCTBMM CO
cneayowmmm nogxoaamm:

Npo3payHocTb, GOPMaNU30BAHHOCTb U HEAUCKPMMMUHALMOHHOCTb AO0CTyNa MOCTaBLIMKOB YyCayr
(akKpeanTauum NocTaBLMKOB ycayr) K EaMHomy nopTany;

NpPO3pPayYHOCTb LLEHOBOW MOMIUTUKM NOAKAOYEHMA K EAMHOMY nopTany;

eAMHCTBO LBeTorpaduUyeckmx U WHbIX WHTEPDENCHbIX pelleHuin Bcex npeabABAAeMblX
Nnosib30BaTeNto NHOOPMALMOHHBIX U MHTEPAKTUBHbIX CEPBUCOB;

COXpaHeHWe 3a NoNb30BaTeNsAMM NpaBa Bbibopa NpPeanoyYTUTENbHOrO AN Hero MocCTaBLMKa
CMEKHbIX YCNYr HE3aBUCUMO OT TOro, NpeAcTaB/eH M OH Ha EanHom nopTane.

YKaszaHHble noaxoabl A0MKHbI 6bITb 3aKpen/ieHbl NPaBOBbIMM aKTaMU, YTBEPKAAOLMMMN NOPAAOK
N TEeXHUYECKYI MNOAUTUKY A0CTyna MOCTaBLWMKOB ycnyr K EgaMHomy nopTany. Heobxogumo TaK:Ke
pa3pabotatb 6ecnnaTHO AOOCTYMNHble MPOrpamMmmHble  MoAayau, obecneunBatowme MNPO3pPaYHyo
WMHTEerpaymo BHeLWHNX cnctem ¢ EaMHbIM nopTaiom.

K uncny cepBurcoB, noanexalmx NnpMopuTeTHOMY pasmelleHnto Ha EgMHoOM nopTtane, oTHocATcA
BO3MOXHOCTb ynaaTbl NOWJ/IMH MU WHbIX 00s3aTeNbHbIX NJaTexen B OLOAKeTbl Yepe3 3NeKTPOHHbIe
naaTe)KHble CUCTEMbI, BO3MOXHOCTb MOZAYM B 3/EKTPOHHOM BWAE WMCKOBbLIX 3asiBAEHWA B CyApbl,
KapTorpaduyeckme cepBuchl.

Pa3BuTME MHbIX cnocoboB A0CTyna Kycnyram

MHorodpyHKUMOHaAbHbIE  LEHTPbl,  OdULMaNbHble  CailTbl  OpPraHoB  (OopraHu3sauui),
NpeaoCcTaBAAIOWMX YCAYrM, PerroHasbHble MNOpPTajbl TOCYAAPCTBEHHbIX YCAYr ABAAIOTCA HapAgy C
EAMHbIM MOPTanoOM BaXHbiMM cnocobamm goctyna K ycayram. OHM A0/XKHbl 6biTb MHTErPUPOBaHbI C
NHPOPMALMOHHBIMU CUCTEMAaMM OPraHoB (OpraHun3aumii), NPeaoCTaBAAOWMX YCAYTU, U KOMNOHEHTaMM
MHQPACTPYKTYpPbl  3/NEKTPOHHOrO  B3auMmogencteusa, obecneunBaTb eAMHYIO  aBTOPU3aUMIO U
MCMNONb30BaHWE eaUHOro IMYHOrO KabuHeTa. B 4acTHOCTW, CBeAeHUA O Xo4e NpenoCTaBAEHUA YCAYT,



MHULMMPOBAHHbIX 0bpalleHnem 3aaBuTeNs B MHOrOGYHKLMOHA/bHbIM LLEHTP UAK Yepes oduLMabHbINi
CalT, AOMXKHbI:

O0TOOparkaTbCsA B eAUHOM JIMYHOM KabuHeTe nosiyyatens ycayr;

nepeaaBaTbCs B NOACUCTEMY CUCTEMbI MEXBELOMCTBEHHOTO B3aMMOAENCTBNA, 06ecneymnBatoLLyto
MOHUTOPUHT X043 NPefOCTaBNEHMA YCAYT.

Ocoboe BHMMaHWE cneayeT yaenntb obecnevyeHmto AOCTyNa K yCayram ¢ NOMOLLbID MOBUAbHbIX
YCTPOWCTB.

Y1066l O0bBEecneynTb COBMECTMMOCTb WMHGPOPMALMOHHbBIX CUCTEM, PEeaNM3yoWmx WHTepdeinc
JOoCTyna K ycayram, ¢ MHGOPMAUNOHHBIMU CUCTEMAMWN BEAOMCTB M KOMMOHEHTAaMU MHPPACTPYKTYpbI
3/1eKTPOHHOro B3anmoaencTeus (EanHaa cuctema naeHTUdUKaumm u ayteHTUGUKaumm, PenepanbHbiii
peecTp ycayr, eANHbIN IMYHBIN KabUHET 1 ap.) HeobxoaMMo:

pa3paboTaTb U yTBEPAMUTL CTAHAAPTLI B3aMMOLENCTBUA MEXAY HUMU;

YCTaHOBUTb  MOPALOK  MCMOAb30BaHMA OOdULUMaANbHLIX CalTOB OpraHoB (opraHu3aumi),
NPeLoCTaBAAOLWMX YCAYTU, PETMOHA/IbHBIX MOPTaNO0B rOCYAaPCTBEHHbIX YCAYF, MHbIX CNOCO60B AOCTYyNa K
ycnyram.

Co3paHue eaMHOro INYHOro KabuHeTa nonb3oBaTena

EANHDBIN MYHBIN KaBUHET rpaXkgaHnHa A01KeH obecneunsaThb:

OOCTYN 3anaBUTENEN K MOJIYYEHUIO YCAYr, TEKyLeMy cTaTycy npeaocTaB/ieHua YCayr, Uctopuu
obpallleHnin 3a Nosy4YeHMem YCAyr He3aBUCMMO OT TOro, MOCPeACTBOM Kakoro cnocoba (popmbi) u
KaKMM opraHom (opraHusaumeit) npeaocTaBaseTca ycayra;

BO3MOHOCTb AocyaebHoro o6)anoBaHWA 3aABUTENIEM peleHuid U genctsuii (besgeicreumsa)
opraHa WAM [OOJ/KHOCTHOTO /AMua@ opraHa (opraHusaumu), NPefoCTaBASIOWLEro YCAYIW, a TaK¥Ke
npefocTaBneHWe Mo/ab3oBaTeNs M WHPOPMaUMM O XOAE PacCMOTPEHMA Kanobbl M pesynbTaTe
06)KanoBaHNA HE3aBUCMMO OT TOTO, NOCPEACTBOM KaKoro cnocoba (dopmbl) bbiia nogaHa Kanoba;

OOCTYN TparkaaH K pUANYECKM 3HAYMMbIM AOKYMEHTAM B 3N1EKTPOHHON dopme, BKAKOYAA KaK
OOKYMEHTbI, U3HAYaNIbHO BblAAHHbIE B 3/1IEKTPOHHOM BUAE, TaK U 3/IEKTPOHHbIE KOMWUKW JOKYMEHTOB B
6ymakHoi popme.

lpakO4aHWH [OO0/KEH WMMETb BO3MOMKHOCTb MO CBOEMY XKe/laHWIo NpPeaoCTaBNAATb OpraHam
(opraHusaumsam), NpeAoCTaBAAOWMUM YCAYTU, @ TaK¥Ke MHbIM NIMLAM U OpraHM3auMsaM, C KOTOPbIMU OH
OCyLLeCTBNSET B3aMMOAEWNCTBME B  3/IEKTPOHHOM BWAE, COOTBETCTBYKOLIME  AOKYMEHTbl MO
persiaMeHTUPOBaHHbIM 3alWMLEHHbIM npoueaypam aocrtyna. OpraHbl (opranumsauum),
NpeaocTaBAsOWME YCAYTK, MO KENaHWUI0 rpa)AaHMHa o06s3aHbl pasmellatb B eAUHOM /IMYHOM
KabuHeTe BblAaHHble FpakAaHWHY B pe3y/ibTaTe NPeAoCTaBAEHUA YCAYr OOKYMEHTbl B 3/IEKTPOHHOM
BMAE, @ TaKXKe 3JIEKTPOHHble KOMWUU AOKYMEHTOB, BblAaHHbIX rpaxKgaHuHy B 6ymarkHom Buge. Mo
JKeNaHWUo 3anaBUTENs Ha OCHOBE CBEAEHWUN, COoAepMKalMxcA B eAMHOM JIMYHOM KabuHeTe, MOXKeT
OCYLLECTBAATLCA €ro MHGOPMUPOBAHME O AOCTYMHbIX EMY YCAYrax.

[Ons peanvsaumnm yKasaHHbIX CEPBUCOB HEOBXOAMMO:

obecneunTb B3aUMHYIO COBMECTMMOCTb pPas/IMYHbIX CNocoboB M ¢Gopm AocTyna K ycayram,
CTaHAapPTM30BaB NPOTOKOJIbl 06MeHa MHPOoPMaLLMEl C eANHBbIM IMYHBIM KaBMHETOM M CXEMbI AaHHbIX;

pa3paboTaTb NporpaMmHble Moaynu (aganTepbl), nogaepkusatowme paboty eamMHOro SIMYHOTO
KabuHeTa;

cbopmmpoBaTb HOPMATUBHO-NPABOBYHO N MeToAMYECKYO Hasy;

OpraHM3oBaTb CYKOY NOALEPIKKN U Pa3peLleHUs UHUMAEHTOB;

NPOBECTU NUNOTHOE BHEAPEHME TEXHONOMMU eAMHOro JIMYHOIO KabuHeTa ana nepedyHen,
NpeaycMOTPEHHbIX NPUIOKEHMAMN K KOHUENLUUK, N pacnpOCTPaHUTb 3Ty NPAKTUKY HA NpoYne yCayriu.

HeobxogmMmo obecneuntb AOCTyN rpaxkaaH K eguHoOMy MYHOMY KabuHeTy no BblIbpaHHOMY UMK
cnocoby (dopme) AocTyna K ycayram.

Co3aaHue eaANHOro NAATEXKHOIO LW/03a

B cBA3M C Tem 4YTO MOAKAKOYEHME WHCTPYMEHTOB Npuema nnatexen B 91EKTPOHHOM BUAE ANA
KaXXgoro otaenbHoro BegOMCTBEHHOINo WAKM  pPEerMoHasbHOro nopTtana Tp86y8T OT OpraHos



(opraHusaumit), npefocTaBAAOWMX YCayrn, GUHAHCOBLIX M OPraHM3aUMOHHBIX pecypcos, HeobxoaAnmo
cOenatb eamHblA MAATEXHbIN W3 CaMOCTOATE/IbHBIM 3/1EMEHTOM WHOPACTPYKTYPbl 3/1EKTPOHHOIO
B3aMMOAENCTBMA, OCYLLECTBUMB €ro MHTerpaumto ¢ focyaapcTBeHHOM MHPOPMALMOHHOM CUCTEMOM O
rocy4apCTBEHHbIX M MyHULMMAAbHbIX NaaTexkax (ganee - MHGOPMaUMOHHAA CUCTEMA O MJaTe)ax), u
obecneynTb B3aMMOAENCTBME MNAATENLLIMKOB C OPraHM3aLMAMM, OCYLLECTBAAIOWMMMU 3NEKTPOHHbIE
nnaTeXu, € npumeHeHnem GOPMATOB 3NEKTPOHHbLIX [AOKYMEHTOB, WCMO/Ib3yeMbIX B CUCTEME
Ol PKETHbIX NaaTeXKeu.

Co3faHve eguHOro NAaTeXXHOro W33 NO3BOAUT U3beXKaTb YKA3aHHbIX PACXO40B U UCKNOUUT
CUTYyaLMIO MCKYCCTBEHHONO OFpaHMYEHUA [A0CTyNa KPeAMUTHbIX OpPraHuMsauuii K BeAOMCTBEHHbLIM U
pernoHasibHbIM MopTanam rocyAapCTBEHHbIX YCAYT, B HacToOALLEe BpeMA NPUBOAALLErO K 3aBbllLIEHHbIM
CTaBKaM KOMMCCUU 33 NPUEM NIATENKEN.

Heobxo04MMO HOPMATMBHO 3aKpPenUTb 0683aHHOCTb MCMONb30BAHNA €ANHOMO NIATEXKHOIO LWNHO3a
opraHamu, NPUHUMAOLWNMMK NAATEXKM B I/IEKTPOHHOM BUAE, MAPaMETPbl KayecTBa 06CNyKMBAHUA CO
CTOPOHbI EANHOTO NAATEXKHOIO LWAK03a, Tapudbl U KOMUCCUM.

MoaKNtoYeHNe KPeaWUTHbIX OpPraHM3aumMini, OCYLECTBAAIOWMX MpUeM NNATEXXEW, [OMKHO
NPOUCXOAWUTb Ha [06pOBONALHOM OCHOBE C WCMONb30BAaHMEM MPO3PAYHON, He AOMyCKatoLlei
ONCKPUMMHAUMUN CXEMbI MOAKAOUEHNA.

4. dopmunpoBaHue 1 BegeHe MOAENN AAHHbIX, UCNOJb3YeMbIX
npv NpegocTaBAEHUMN YCAyT

Pa3sutme EanHO cuctemMbl HOPMATUBHO-CNPABOYHON MHPOPMaLLMK

Cuctemoli, obecneuymBatollein MHTErpaLmio, COBMECTUMOCTb U YrNpaBieHME KayeCTBOM AaHHbIX,
NCMNOJ/Ib3yeMbIX B FOCYAapCTBEHHbIX M MYHULMNANbHbIX MHPOPMALIMOHHBIX cucTemMax, sensetca EgmHan
CUCTEeMa HOPMaTUBHO-CNPaBOYHON MHPOPMALIMK (Aanee - cMcTema CnpaBoYHON MHPOPMaALIMK), B COCTaB
KOTOPOW BXOAAT:

peecTtp HOPMATUBHO-CNPABOYHON MHOPMALMM, B KOTOPOM COAEPHKUTCA CUCTEMATU3UPOBAHHASA
COBOKYMHOCTb CBEAEHMI O CMPAaBOYHUKAX M KnaccudukaTopax;

peectp 6a30BbIX rOCYAapPCTBEHHbIX WHPOPMAULMOHHBIX PECcypcoB, B KOTOPOM cCOAepyKaTcs
CUCTEMATU3NPOBAHHbIE CBEAEHMA O 6A30BbIX rOCYAAPCTBEHHBIX MHPOPMALMOHHBIX pecypcax (Janee -
6a3oBble pecypchbl);

COOCTBEHHO AaHHblE CMPABOYHMKOB M KNAaCCUPUKATOPOB, BKIHOYEHHbLIX B PEecTp HOPMATUBHO-
CNpaBoYHOM MHOPMALMK, BEAYLLMECA UM Pa3MELLLAEMbIE B CUCTEME CMPABOYHON MHPOPMALLUN.

OCHOBHbIM HanpaBAEHWEM PA3BUTUSA U COBEPLLUEHCTBOBAHWUS CUCTEMbI CMIPABOYHOM MHPOPMaLUN
aBnsetca popmupoBaHue eanHoro denepanbHOro peectpa HOPMATUBHO-CMPABOYHOM WHbOPMaLuW,
onpeaeneHne OpraHoB B/IACTU, OTBETCTBEHHbIX 3@ KOMMOHEHTbI CUCTEMbI CNPaBOYHON MHPOpMALMK,
onpeaeneHne crnocobos aKTyasM3auuM CAPABOYHMKOB M KAacCUPUKATOPOB M UX NPeaoCcTaBieHUun
3aMHTepecoBaHHbIM MuamM. Heobxogmmo 3aBepwinTb $opmmpoBaHMe peecTpa 6a30BbIX PeECypcos,
BbIABWUTb 3TAJIOHHbIE N AybAMpylolme cBeAEHMA, CO3aBaeMble NPU BeAeHMM HA30BbIX PECYpPCOB, U UX
naeHTUOMKaTOPbI, BbIPaboTaTb NPeaNoXKeHMsA No ONTUMM3aLMK NopAaKa BeaeHMA 6a30BbIX Pecypcos.

B panbHehwem p[onxHa 6biTb paspabotaHa W BHegpeHa eauHas WHOOPMAUMOHHAA W
OpraHM3aUMOHHasA Mo4e b BeAeHUA CUCTEMbI CNPaBOYHOM MHPOPMaLMK U peecTpa 6a30BbIX Pecypcos,
obecneuynBaolan eaMHCTBO NPEeACTaB/NeHNs CMPaBOYHUKOB WM KAaccMdMKaToOpoB, MUCMO/b3yeMbIX B
rOCYapCTBEHHbIX W MyHULMNANbHbIX MHOOPMALMOHHBIX CUCTEMAX, 4YTO MOTpebyeT pelueHus
cnepyowmx 3aaay:

dopmmpoBaHmne 6a30B0OI KnaccuPuKaumm cybbeKkToB M 0OBEKTOB NPABOOTHOLIEHWM, CBEAEHUA O
KOTOpbIX dopmupytoTca Npu BeaeHUM 6a30BbIX pPecypcoB, BKALOYalowWwel B cebsa orpaHUYEeHHbIN
nepeyeHb YHMBEPCANbHbIX KnaccoB 06beKkToB TMNA "yenosek", "opraHusauns”, "agpec”, "TpaHcnopTHoe
cpeacTso" u paclwumpeHnin 6a3oBbIX Kaccos, cneunduyHbIX gas Toro uavM MHoro 6asoBoro pecypca u
KOHKPETHOM cdepbl NPaBOOTHOLIEHUIM (Hanpumep, noaknaccbl "rpaxkaaHuH", "dusmyeckoe nuuo",
"HanoronnaTtenblwmk" Knacca "yenosek");

dbopmunpoBaHMe npaBua paclwmpeHnsa 6as3oBol  KnaccuduKaumm (HacnegoBaHWE  KAaccoB
0OBEKTOB), MNO3BO/IAIOWEN MOBTOPHO WCMOAb30BaTb PaHEE OMUCAHHblE KAAcCbl C COXPaHEHWEM



B3aMMHOI COBMECTUMOCTU HOBbIX KNaCCoB;

dopmMpoBaHME  YMONHOMOYEHHbIM Ha BeAEeHMe CUCTEeMbl CMPaBOYHON  UHbOpPMaLUK
denepanbHbiM OpPraHOM MCMONHUTENIbHON BAAcCTU  onucaHUit  6a30BblX KnaccoB O0ObLEKTOB M
dopmupoBaHme dedepanbHbIMM OpraHamuM WUCMNOJIHUTENbHOM B/lacTM B cdepe CBOEN KOMMETeHUMU
pacwmpeHnii 6a3oBbIx K1accoB B BUAE CTaHAaPTU30BaHHbIX MaLLMHOYNTAEMbIX ONUCAHWNI;

co3aHue u BefeHue peectpa 6a30BbIX KN1acCOB 0OHEKTOB U UX pacLUIMPEHNA U HeObXoANMMOW ans
3TOro HOPMaTUBHO-NPABOBOI MU HOPMATUBHO-TEXHMYECKOM Ha3bl.

dopmupoBaHue u onpeaesieHNe OCHOBHbIX HaMpPaBAE€HUA Pa3BUTUS CUCTEMbI CMPaBOYHOM
nHpopmauum byaeT ocyLecTBAATLCA BO B3aMMOCBA3M € onpeaeneHHbiMu MpasutenbctsBom Poccuiickoi
depepaunn meponpuATUAMM MO GOPMUPOBAHUIO METOAOJ/IOTUM CUCTEMATM3ALUMN U KOAMPOBAHUSA
MHOOPMALUMM, 3 TaKKe MO COBEPLUEHCTBOBAHMIO U aKTyanM3aLMmM OBLLEPOCCUIMCKUX KNacCcudUKaTopOB.,
peecTpoB 1 MHOPMALIMOHHbIX PECYpPCOB.

Passutne degepanbHOro peectpa ycnyr

depepanbHbIi peecTp ycayr B HacTosALee BpeMsa cpeam npounx GyHKUmin obecneunsaeT BegeHne
B 3/IEKTPOHHOM dopme peecTpa yCayr M nNpefocTaBieHNe yKasaHHbIX cBeAeHU gns nybavMKaumum Ha
EanHom noptane.

OCHOBHbIMW HanpaBAeHUAMMW pa3BUTUA PesepanbHOro peecTpa yCcayr ABAAIOTCA:

AopaboTka depepanbHOro peectpa YCaAyr AAA MNOAAEPMKKU  CTPYKTYPUPOBAHHON  popmbl
npeacTaBAeHUA agMUHUCTPATUBHBIX PErlaMeHToB, 0b6ecneyeHna KU3HEHHOTO LIMKNA MX Pa3paboTKu,
3KCMNepTU3bl, YTBEPHKAEHUA U 0dULMaNbHOrO onybaMKoBaHUS;

NoBbIWEHWE 3SProHOMMYECKMX XaPaKTEPUCTUK MNONb30BaHWA PenepasibHbiM pPeecTpom YCAyr,
obecneyeHne aBTOMATM3UPOBAHHOIO  KOHTPONA  LENOCTHOCTM U aKTya/lbHOCTU  CBeAEHUH,
cofepKalMXca B a4MUHUCTPATUBHBIX perfameHTax;

[opaboTka PepepanbHOro peectpa ycayr AnA pasMelleHUMA B HEM CBEAEHUI O COTPYAHMKAX,
YNO/JIHOMOYEHHbBIX Ha MPUEM U PACCMOTPEHME Kanob;

BblpaboTKa NoOAXoA0B K CTaHAapTU3aUUM U yHUUKAUUK (TUNU3aLUMK) cocTaBa U HAMMEHOBAHUM
Hanbonee MaccoBbIX M COLMANBHO 3HAYMMbIX YCayr, GOpMMPOBaHME COOTBETCTBYHOLLNX CMPABOYHUKOB U
Knaccudurkatopos un gopaboTka mogenn AaHHbIx PesepanbHOro peectpa ycayr;

[opaboTKa mopenu paHHbix PepepanbHoro peectpa ycayr gas obecneyeHUs BO3MOMKHOCTM
pa3sMelLEeHNsA B HEM CBEAEHMUI 06 ycayrax, NpeaoCcTaBaseMblX OpraHM3auMaMm, B KOTOPbIX pa3meLLaeTcs
rocyapCcTBEHHOE MAW MyHUMLMNAbHOE 3a4aHuMe (3aKas);

nogaepKKa YKM3HEHHOro UMKNa NPOEKTUPOBaHMUS, CorslacoBaHus n BeAeHun
MEeKBEAOMCTBEHHOIO M MEXYPOBHEBOIO B3aMMOAEWCTBUSA, BeAEHWE U NPefoCTaB/eHUE B pPexume
peanbHOrO0 BPEMEHW BHEWHUM CUCTEMAM MOATBEPNKAEHMA MpaB AOCTyNa K 3anpalnBaembim
cBefeHuam;

WHTerpauma denepanbHOro peecrtpa ycayr ¢ MHPOPMALLMOHHOM CUCTEMOW O MaTeXax C Lesblo
NoJly4eHUA aKTyaslbHbIX PEKBU3UTOB, HEOOXOAMMbIX ANA OPOPMAEHMA MNATEXHbIX AOKYMEHTOB Ha
yNAaTy rocyAapcTBEHHOM NOLWANHbBI U APYIUX 06A3aTENbHbIX NNATEXKEN;

WHTerpaLma ¢ CUCTeMOM CnpaBoYHOM MHPopMaLMKM ana obecneyeHUAa COBMECTUMOCTU mMoaenen
AaHHbIX, ucnonb3lyemblx B PepepanbHom peectpe ycayr, Ha EauMHOM nopTane M B MHbIX
MHOOPMALMOHHBIX CUCTEMAX, B TOM YMC/AEe MOJydeHUE CMNPaBOYHUMKOB M3 CUCTEMbI CMPABOYHOM
MHbopMauumn (Hanpumep, O0OLEPOCCUINCKMX CNPaBOYHUKOB W KaaccuduKaTopoB), M nepegada
nHoopmauumn, dopmmpyemoii B PegepanbHOM peectpe ycayr, B CUCTEMY CNPABOYHON WMHOPMaLUM
(Hanpumep, KnaccuopuKaTopbl yCayr);

WHTerpauma ¢ EanHon cuctemon maeHTUOUKAUMM U ayTeHTUOUMKALMM B YaCcTU CUHXPOHM3ALUK
CNPaBOYHMKOB desepanbHbIX OPraHOB MCMNOJHWUTENIBHOW BAACTU, UX TEePPUTOPUAbHbIX OPraHoOB U
noABeA0MCTBEHHbIX OpraHU3aumii;

dbopmMmmnpoBaHME MALLMHOYUTAEMBIX MOAENEN afMUHUCTPATUBHBIX PErTAMEHTOB NpeaoCcTaBAeHUs

ycAayr.

5. ObecneyeHune goBepeHHOro MHGOPMaLMOHHOIO B3aMMOAENCTBUA
B IOPMAMYECKN 3HAYMMbIX NPABOOTHOLLIEHNAX



Mcnonb3oBaHne 6YMaxKHbIX M 3N1EKTPOHHbIX GOPM AOKYMEHTOB

UenecoobpasHo npoBecT aHanM3 HeobXo4MMOCTM peanus3aummn  AOCTYMHbIX AAA FpaxaaH
OpPraHU3aLMOHHO-NPABOBbIX MEXAaHM3MOB WCMO/b30BaHMA OYMaXKHOM U 3NeKTPOHHOW  dopm
OOKYMEHTOB, COXPAHAKOWMX UX HOPUANYECKYID 3HAYMMOCTb U NMPUMEHUMOCTb AN MOAYYEHUA YCAYT,
NPOXOXAEHMA KOHTPO/IbHO-HAA30PHbIX MEPONPUATUIA U B rParKAaHCKOM 0b6opoTe.

HeobxogmMmo npoaHann3MpoBaTb 3aKOHOAaTesbcTBO Poccuiickoit Pepepaumm o HoTapuaTe B
OTHOLIEHNM 06paLLEHMA AOKYMEHTOB B 3N1€KTPOHHOM BUAE U HAaAENEHUA HOTAPUYCOB MOSIHOMOYUAMM
CoBeplaTb COOTBETCTBYHOLLIME MPABOBbIM HOPMam HOTapuasbHble AeNcTBUA, NpopaboTaTb BONpPOC O
BO3MOXHOCTM BblgauM (nogayun) OOKYMEHTOB (MpedycmMaTpMBalOWMX B HACTOALWEE BpPemsA TOJbKO
6ymarkHyto GopMy) B SNEKTPOHHOM BUAE:

no MecCTy BblgayM [OKYMEHTA B OpraHe roCy4apCTBEHHOW BAacTW, OpraHe MeCTHOro
Camoynpas/ieHMA U MHOTOGYHKLMOHAIbHOM LLEHTPE;

CaMOCTOATENbHO  MOAyyYaTensmuM  ycayr  (OTBETCTBEHHOE  AeKNapupoBaHWe  3asBUTENIEM
onpeaeneHHbIX opUANYECKMX GaKTOB, MOATBEPKAEHHbLIX UMEIOLWMMUCA Y HEro AOKYMEHTaMu).

MpuMeHNUMOCTb Kaxgoro cnocoba AonKHa 6biTb yCTaHOBAEHa AN ONPeAeseHHbIX XU3HEHHbIX
CUTYaLM C YYETOM MPABOBbIX U MMYLLECTBEHHbIX PUCKOB 0BLLMMU HOPMATUBHbBIMW NPABOBLIMW aKTaMMU,
a TaKXe COOTBETCTBYOWMMU aAMUHUCTPATUBHBLIMMU PErlaMeHTaMM MNPUMEHUTENBHO K Kaxaomy
KOHKPETHOMY AOKYMEHTY, HE0bX0AMMOMY ANA NpeaoCTaBleHUA YCAYTn.

MpeaycmaTpuBaeTcs OLLEHKA MPaKTUYECKOM HeobxoAMMOCTM XpPaHEHUs B €4MHOM JIMYHOM
KabuHeTe rpaxgaHuMHa 3/1eKTPOHHbIX 06pa3oB (Konuii) BymaxKHbIX JOKYMEHTOB U UX MCMONb30BaHUA
A8 NOSYYEeHMUA YCNyT.

CosfaHune eaMHOro NPOCTPAHCTBA A0BEPUA NEKTPOHHOW NoAnmcK

B HacTosLlee BpemaA noaBuaacb HeobxoAMMOCTb co3daHua B Poccuiickoinn ®egepauum eanHoro
NPOCTPaHCTBa A0BEPUS 3SNEKTPOHHOM NoANUCK, B pamKax KoToporo uenecoobpasHo obecneunTb
NpU3HaHWE YCUIEHHOW KBAaANOULMPOBAHHOWN 3/EKTPOHHOM NOANMMUCU BO BCEX BMAAX MPAaBOOTHOLIEHWUIN,
BK/IlOYasA npegocTaBneHune ycayr. MnaHupyeTtca paspabotaTb eAmHble MPUHLMMbI B3aMMOAENCTBUA
aKKPEeAUTOBAHHbIX YAOCTOBEPAIOWMX LLEHTPOB, a TaKXe MNpo3padHble MeXaHWU3Mbl KOHTPOAA 3a WX
OeATeNbHOCTbIO.

dopmnpoBaHMe eaAMHOro MoaxoAa K PeryimpoBaHUI0 OTHOLLIEHWM, BO3HMKAKOWMX B 0bnactu
MCMNO/Ib30BaHWUA 3/1IEKTPOHHbIX MOAMMCEN MPU COBEPLUEHMMU TPAKLAHCKO-NPABOBbLIX CAENOK, OKa3aHMM
YCNYT, WUCNOJHEHUU TOCYAAPCTBEHHbIX WU MYHMUMNANAbHbIX OYHKLUMIA, WHbLIX IOPUANYECKM 3HAYMMbIX
OENCTBMI, TaKKe ABNAETCA BaXKHOM 3aJa4el.

HeobxoamMmo BbipaboTaTb MexaHW3Mbl MNOATBEPKAEHMSA  BbIMNOJAHEHMA  3aKOHOAATE/IbHO
YCTaHOB/IEHHbIX YCNOBWIA MPU3HAHMUA 3NEKTPOHHOM MOAMWUCM, B TOM 4YMCAE B PaMKax MCNOSHEHMUSA
nosoxeHnn CornaweHna o NPUMeHeHUn MHPOPMALMOHHBIX TEXHONOMMI NPU OBMeEHe 3N1eKTPOHHbIMM
OOKYMEHTaMM BO BHELUHEN M B3aMMHOM TOPros/e Ha eANHON TaMOXKEHHON TeppUTOpPUM TaMOKEHHOTO
CO03a, 3akatoyeHHoro 21 ceHTAbpa 2010 r. npaBUTENbCTBAMM TOCYAAPCTB - YNEHOB TaMOMKEHHOro
colo3a B pamKax EBpPasMIMCKOro 3KOHOMMYECKOro coobLecTBa, M WHbIX MpeayCcMaTpMBatoLMX
TPaHCTPaHMYHbIM 06MEH AOKYMEHTaMW B 3/IEKTPOHHOM BUAE MENKAYHAPOAHbIX OFOBOPOB, Y4aCTHUKOM
KoTopbIxX fiBAAeTcA Poccuiickas Geaepaums.

OOHUM M3 BO3MOMHbIX MEXaHM3MOB BbINOJIHEHUA TaKUX (YHKUMI ABnaeTca dopmMupoBaHMe
WMHCTUTYTa "o0BEpeHHOM TpeTbe CTOPOHDI".

Ona  peanusaumMm  yKasaHHOW 33agauM Heobxoauma paspaboTka HopmaTuBHOW  6asbl
MCNoO/Ib30BaHMA "[QOBEPEHHOW TpeTbel CTOPOHbI", B YACTHOCTM, 3aKOHOAATE/NIbHOE 3aKpenneHue
NCNo/Ib30BaHMA "LOBEPEHHONM TPeTbenl CTOPOHLI" AA NPU3HAHUA MHOCTPAHHOM 3N1EKTPOHHOM Nognucu
N OCHOBHbIX NPABOBbIX YC/0BUIN AeATENbHOCTU "g0BEPEHHON TPeTbel CTOPOHbI".

MpeaycmaTpmBaetcs NpopaboTka mexaHU3moB obecneyeHus naeHTMbUKaUUKN, ayTeHTUdGUKaLMK
M aBTOPM3aLNK 3aABUTENS NPU NPESOCTaBAEHUN YCAYT.

B HacToAwee Bpems 3aKoHoAaTenbCTBOM Poccuiickoi depepaumm He onpeaeneHbl NPoLecchbl
naeHTMOMKauumn 3aaBuTens B UHGOPMALMOHHBIX CUCTEMAX, UCMOJIb3yeMbIX MPU NPEAOCTaBAEHUN YCAYT.
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Mpouecc naeHTUPUKALUM Hepa3pbIBHO CBA3AH C NPOLLECCOM MOAMNUCAHUA AOKYMEHTA, MCMNONb30BaHUA
3anBUTE/IEM 3/IEKTPOHHOM noanucu. Takol Noaxo NpeAcTaBAsfeTcA He NOAHOCTbIO YA0BAETBOPAOLIMM
MHTEepecam rocyaapctsa v rpaxkaaH. Ha npakTuKe He Kaxkjoe B3aMMOeNCTBME rpaxKaaHMHa C opraHamu
(opraHusaumamm), NpeaoCTaBAAKLWMMN YCAYTM, MOXKeT TpeboBaTb 3anpoc 06 ycayre, yacTb M3 HUX
npegycmaTpuBaeT AOCTYn  3asBuTena K  onpefesieHHoM  uHPopmauuu, coaeprKallenca B
rOCYyZapCTBEHHbIX WHOOPMALMOHHBIX CUCTEMAX M WMHOOPMAUMOHHBLIX pecypcax. [lpy sTom He
npeacTaBafeTca HeobxoaAnumMon o06a3aHHOCTb 3aaBUTeNs GOPMUPOBATb 3aNpPOC B 3/1E€KTPOHHOM BMAE C
nocaeAyroWwWmMM nNoAnMCaHUEM WM HamnpaBAeHWEM B OpraH, YNOJHOMOYEHHbIM Ha pPacKpPbITUE TaKoM
nHoopmaummn. Heobxoammo oueHUTb 3PPEKTUBHOCTE MexaHM3Ma MAeHTUdMKaumMm Anua B
MHOOPMAUMOHHOW cUCTeMe, NMPesyCMaTPMBAIOLLErNO MPOBEPKY MONHOMOYMA NMLA HA MOJAYyYeEHUE TOWM
AN MHOM MHbOoPMaUUH.

OpgHoM M3 3afay OyaeT ABAATLCA MNpPaAKTUYECcKad OLEHKa MEXaHU3MOB WaeHTUdUKaumm,
ayTeHTUPUKaALUMM U aBTOPU3AUMM 3auBUTENS B MHOOPMALMOHHBLIX CUCTEMAX, MCMNONAb3YEMbIX MPU
npeaocTaBieHUM YCAyr.

6. PasBuTHE cMCTEMbI MEXBELOMCTBEHHOIO U MeXYypOBHEBOIO
MH(bOpMaLI,MOHHOFO B3aMMO,£I,EI7ICTBMF|

Ons  noBblWEHUs HaAeXKHOCTM paboTbl CUCTEMbI MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA
HeobXxoAMMO ONTMMMU3IMPOBATL €€ aAPXUTEKTYpPY, AopaboTaTb cywecTByowme GyHKUMM U pa3paboTaTtb
HOBble, BKtOYan:

MapLIpyTU3aUMIO  COOBLLEHUI K 3apermcTpupoBaHHbIM  3/IEKTPOHHBIM  CepBUCaM MU
rapaHTUPOBAHHYIO AOCTaBKYy COOOLWEHU, OCYLWECTBAAEMYIO 33 CYET MeXaHM3Ma MOBTOPHbLIX BbI3OBOB
3N1eKTPOHHbIX CEPBUCOB Npu cbosx;

AVHAMMUYECKUA MOHUTOPUHT CODObITUIA M OMOBELLEHUE OnepaTopa CUCTEMbI MEXBELOMCTBEHHOIO
B3aMMOAENCTBMA N Nonb3oBaTeet MHPOPMALMOHHbBIX cUCTEM O cOOAX M MHbIX CODLITUAX B cUCTEME
MEeXKBeJ0MCTBEHHOIO B3aMMOAENCTBUS;

aTpmMbyTMpoBaHMe BXOAAWMX M UCXOAALIMX cooblleHuid (npuBA3Ka K ycayram, ¢GyHKUUAM,
B3aMMOAENCTBYIOWMM OpraHam W OpraHM3auusam, NPaBOBbIM OCHOBaHUAM A/ obmeHa M Ap.) u
dbopmMmnpoBaHME ONHAMUYECKON CTAaTUCTUKU UCMOJIb30BaHUSA CEPBUCOB CUCTEMbI MEKBEAOMCTBEHHOIO
B3aMMOAENCTBUS;

MOHUTOPUHI  CTaTycOB XoAa NpeaoCTaB/fieHMA  YyCAyr € UCNONAb30BaHMEM  CUCTEMbI
MEBEAOMCTBEHHOTO B3aMMOENCTBMA, a TAKKe B3aMMOAENCTBUSA C 3aABUTENEM;

ONHAMUYECKUIA  MOHWUTOPUHI XOZa PaCcCMOTPEHMS 3anpocoB, MNOJaHHbIX Yepe3s cucTemy
MEBEAOMCTBEHHOIO B3aMMOAENCTBUA;

BelEHNE B pPEXMME peanbHOro BPEMEHM MWCYEPNbIBAOWEN CTAaTUCTUKKW, CBSA3AHHOW C
NCNO/Nb30BaHUEM  CUCTEMbI  MEMKBEAOMCTBEHHOrO  B3aMMOJEWCTBMA, B  paspe3e  OpraHos
rocyaapcTBeEHHOM BNACTU U OTAE/bHbIX 0NepaTopoB UHGOPMALMUOHHBIX CUCTEM.

HeobxoamMmo peanv3oBaTb TEXHONOMMIO aCMHXPOHHOIO AOCTyMNa K cepBMcam, NpeaocTaBaAsemMbim
yepes CUCTEMY MEXBEAOMCTBEHHOIO B3aUMOAEMNCTBUSA, UYTO MO3BOJUT YCTPaAHUTb €e MNeperpysku,
WCKNOYMB  NOBTOPHble obpaleHns noTtpebuteneir uHPopmauMm K CcCepBMCaM  MOCTABLLMKOB
nHbOpMaUMM B C/yyYae, Korga CUMHXpPOHHas obpaboTka 3anmpoca OKasasiacb HEBO3MOMKHOW. Bpems
BbINOJIHEHWUSA 3aMPOCOB B CUCTEME MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA AOMKHO BbITb COKpaLLLEHO 33
CYeT peanMsauMM odyepeau 3asBOK U NPUOPUTE3ALUN OBCAYKMBAHUA 3aABOK, TaKKe AOMKHO b6biTb
peann3oBaHO MHOTOKaHabHOe 06CNyKUBaHNE oYepean 3a8BOK.

Y106bl COKPATUTb Pacxodbl U YMEHbLUUTb CPOKKU, HeobXxogumble ANA MOAKAOYEHUA K cUcTeme
MEMKBEAOMCTBEHHOTO B3aMMOAENCTBMA UM  afdanTauuMu  SNEKTPOHHbIX CEPBUCOB MPU  U3MEHEHUM
HOPMATUBHbIX MPABOBbLIX aKTOB, CaeayeT MeperTU K WCMNOJIb30BAHUIO eAMHbIX TEXHONOTMYECKUX
CTaHAapPTOB, KNAacCUPUKATOPOB M ONMUCAHUIN CTPYKTYP AaHHbIX.

Onsa obecneyeHns 6e30MacHOrO U YCTOMYMBOTO MPUMEHEHUA CUCTEMbI MEXKBEAOMCTBEHHOMO
B3aMMOAENCTBUA C Lenbio obmeHa MHPopMaLMel C opraHamu U opraHM3auMaMK, He ABAAILLMMUCA
opraHamu BfacTM M OpraHamuM MECTHOro camoynpasfieHua (NoABeAOMCTBEHHbIMM OpraHM3aUUamMM,
6aHKamMn, HoTapuycamu U Ap.), UCKNKOYEHUA HEe3aKOHHOro A0CTyNna K NepcoHasibHbIM JaHHbIM U UHOM
MHbOpMaLUMM OrpaHMUYEHHOrO A0CTyna Heobxoaumo paspaboTaTb pernameHTbl MNOATBEPKAEHUA



NOJIHOMOYMIA B3aMMOJENCTBYIOLLMX KOHTPAreHTOB Kak MNpu MNOAKAYEHUMUM K CepBMCaM CUCTEMbI
MEBEJOMCTBEHHOTO B3aMMOJENCTBMA, Tak M Npu 06paboTKe Tekylwmx 3anpocos. [osiKHa 6biTb
peanus3oBaHa WHTErpaumsa CUCTEMbl MENKBEAOMCTBEHHOrO B3auMMOAeNcTBMA € MHPOPMaLMOHHOM
cuctemol BegeHua deaepanbHOro peectpa ycayr ansa AMHAMMYECKOM MPOBEPKM MpaB AocTyna K
cBeAEeHUAM, 3anpalimBaemMbiM NoTpebutenamu.

Ona  KOHTpONs MOTPEbUTENbCKUX KauyecTB YCAYr, KOHTPOAA [AOCTUMMKEHUA YCTaHOBAEHHbIX
NpPaBoOBbIMM aKTaMW LENeBbiXx WHAMKATOPOB U cobaogeHns npas 3asBuTene Heobxoammo
chopmmpoBaTb MOACUCTEMY CUCTEMbI  MEMKBEAOMCTBEHHOTO B3aUMOAEWCTBUSA,  BbIMOJIHAIOLLYO
MOHWTOPUHT CTaTyCOB X043 NpeAocTaBaeHua ycnyr (noacMcTemMy MOHUTOPUHTA) U obecneynBaioLyto:

NPUMeHeHNe eaMHOro uaeHTUdMKaTopa YCAYyrM NPU UCMOAb30BAHUWM PA3IMYHBLIX Crocobos
B3aMMOAENCTBUA B XO4e NPeAoCTaBAEHUA YCAYIK, NPU OLEHKe 3adBUTEIeM KayecTBa 06C/yKMBaAHMS, a
TaKKe npu 06:kanoBaHUN AeNCTBUN (6e34eNCTBUA) AOMKHOCTHBIX UL, B XO4€E NPEeAO0CTaBAEHUS YCAyruy;

npenocTaB/ieHMe Nonb30BaTeNAM Yepe3 eguHbIA JIMYHbIN KabuHeT MHpopmaumn, CBA3AHHOM C
nosy4yaembiIMM WMMWU  YCAYraMU WAKM  C  COBLITUSIMU  MEMKBEAOMCTBEHHOIO WM MEXYPOBHEBOIO
B3aMMOAENCTBMA NO 3TMM ycayram (Kpome ciyyaes, KOraa npenocTaBleHMe Takon WMHbopmaumm
OrpaHnYeHo 3aKoHoaaTeNnbcTBOM Poccuitickolt Pepepaumnn);

npenocTaB/ieHMe Nonb30oBaTeNsAM Yepes eAuHbIA JIMYHBbIN KabuHeT MHPopMaLMK, CBA3AHHOM C
paccMOTpeHMEeM Kanob, NoAaHHbIX Ha peweHus u aencteusa (6esgencrTeme), cCoBepLUEHHbIE NpPU
npeaocTaBieHUM YCAYT;

yYeT NpeaocTaBAEHHbIX YCAYT, a TaKXKe K/UYeBbIX COBbITUIN NpU NpeaocTaBieHMn yeayr (npoBepka
3anBAEHUA, NPUEM 3asB/IEHUSA, 3aMMCb Ha NPUEM, Bblgaya pesysibTaTa yCayrn, OTKas B NpeaocTaBaeHnmn
ycnyrvm ap.);

MOHUTOPUHT U YYET MEKBELOMCTBEHHbIX U MEXKYPOBHEBbIX 3aNPOCOB B NPUBA3KE K KOHKPETHLIM
noJsiy4aTensim ycnyr;

MOHUTOPUHT M y4Y4eT MWHUMAOEHTOB, CBA3aHHbIX C MpeaocTaB/leHMeM ycayr (HapyweHue
YCTaHOBJIEHHbIX CPOKOB, UCNO/b30BaHWE GOPM AOKYMEHTOB, HE BHECEHHbIX B PEecTp CXem AaHHbIX,
HeBbINosIHeHWe TPeboBaHUI NO B3aMMOAENCTBUIO C e4MHbIM IMYHbIM KabuHeToM 1 gp.);

CPaBHUTE/IbHYIO OLLEHKY KOJIMYECTBEHHbIX M BPEMEHHbIX 3aTpaT, CBA3AHHbIX C NPeAoCTaB/leHneMm
ycayr;

npefocTaBneHne nocpeactsom EamHoro noprana ans Bceobuiero AocTyna arpernpoBaHHON U
CTaTUCTUYECKOM MHOPMaLUUM O NPeaoCTaBAAEeMbIX yCayrax.

Heobxoammo chopmmpoBaTb NpaBoBy0 MU MeToAMYECKYO 6a3y GYHKLMOHUPOBAHUA NOACUCTEMbI
MOHUTOPUHIa 1 obecneynTb ee UHTerpaumio C Be4OMCTBEHHbIMU MHGOPMALMOHHBIMU CUCTEMAMU U
MHOOPMALUMOHHBIMW  CUCTEMAMU  MHOTOGYHKLUMOHANbHbLIX  LUEHTPOB, CUCTEMOM  CMPaBOYHOM
nHbopmauumn, dPepepanbHbiM pPeecTpom ycayr, EAMHbIM MNopTanom, eAMHbIM JUYHbIM KabuHeTom
nosb3oBaTens U MHGOPMaALMOHHO-aHAIMTUYECKON CUCTEMOIN MOHUTOPUHIA KayecTBa NpeaoCcTaBAeHus

yCAayr.

7. ®opMnpPOBaHME MHCTPYMEHTOB YNPaB/IeHNA Ka4ecTBOM
npenocTaBAEHUA yCayr

Ona obecneyeHna NAAHOMEPHOTO W YNPaBASEMOro pPasBUTUA WHPOPMALMOHHBIX CUCTEM
MHOPACTPYKTYPbl 3/1EKTPOHHOFO B3aMMOZAENCTBMUA, BbIGOPA HanyYLIMX C TOYKN 3PEHUS HALEKHOCTU U
30 DEKTUBHOCTM BApPUMAHTOB WX pPasBUTUA HeobxoAMMO co34aTb CTeHZ [/1aBHOTO KOHCTPYKTOpa,
npeacTaBafoWwmMn  coboil KOMNAEKC NPOrPamMHO-TEXHUYECKUX CPeAcTB, NpegHasHayeHHbI anaa
3KCMNepmMMeHTaIbHOM OTPabOTKN U TECTUPOBAHUA MPOEKTUPYEMBIX U SKCMNYaTUPYEMbIX KOMMOHEHTOB U
noacuctem MHPPaCTPYKTYPbl 3NEKTPOHHOTO B3aMMOAENCTBUSA, a TaKke denepanbHblii CUTYaLMOHHbINA
LEeHTp, obecneynBaloLWmMii ynpaBieHne KauyecTBOM 06CNyKMBaHUA NoJib30BaTes1eli, HENPEpPbIBHOCTbIO U
OOCTYMHOCTbIO YCAYr U CePBUCOB MHOPACTPYKTYPbl 3NEKTPOHHOTO B3aummoaeincTema, GopmupoBaHue
oT4YeTHOCTM No ee paboTe, ynpasaeHne NHPoOPMaLMOHHOM BE30NacHOCTbIO M yNpaBAeHNE UHLUAEHTaMM
B paboTe MHPPACTPYKTYPbI 3N1EKTPOHHOTO B3aUMOAENCTBUA.

8. ®opmnpoBaHMe NHKEHEPHOMN MHOPACTPYKTYPbI
3/1eKTPOHHOrO NPaBUTENbLCTBA



dopmupoBaHMe eanHON WMHPOPMALMOHHO-TEXHONOTMYECKON WHPPACTPYKTYPbl 3/IEKTPOHHOrO
npaBUTENbCTBA HEOBXOAMMO OCYLLECTB/IATL NO C/eAYOLWMM HanpaBAeHUAM:

pa3BUTME MEXAHN3MOB pacnpeaesieHHon 06paboTKM AaHHbIX;

pasBUTME eAMHOM CeTU Nepeaadn AaHHbIX;

NOBbILIEHME HAZEXKHOCTM M MacLUTabnpyemoctT MHPPaACTPYKTYPbl 3/IEKTPOHHOIO NPaABUTENbCTBA;

BHeApPEHNE COBPEMEHHbIX METOAO0/IOMNIA NMPUEMKM M BBOZA B IKCM/yaTaUMIO MPOrpamMmmMHOro
obecneyeHus.

dopmupoBaHMe NHOPACTPYKTYpPbl 06PabOTKN N XpaHEHWS AaHHbIX

Ona onTMmusauMM pacxoloB Ha WHPOPMAaLMOHHbIE TEXHO/NOTMU OPraHOB rOCyAapCTBEHHOWM
BNACTU M OPraHOB MECTHOro CaMoyrnpaBAEHUA U MOBbILWEHUA YPOBHA UX MHGOpMaTU3aLUKN HEOBX0AMMO
pa3BMBaTb HaLMOHaNbHY NAaThopmMy pacnpenenieHHoN 06paboTKMU AaHHbIX, peann3yoLLyo CepBUCHI
yOaneHHon o6paboTKM U XpaHeHua AaHHbIX. [naHupyeTca peanus3osBaTb MogeNb NpeaocTaBAeHUA
CeTeBOro AocTyna K obuemy KoMMaeKkcy KOHOUrypupyembix BblYUCAUTENbHbIX pecypcoB (ceTel,
CepBepPOB, CUCTEM XpaHeHWA, NPUIOMKEHUM W CepBUCOB), KOTOpble MOryT 6biTb AMHAMMUYECKU
npeaocTasaeHbl U 0CBOBOMNKAEHbI C MUHUMANbHBbIMU YCUANAMM NO ynpasBaeHUo U 6e3 HeobxoaMmocTu
B3aMMOAEMNCTBUA C UX NOCTaBLLMKOM.

MpUHUMNAMN CO3AaHMA U Pa3BUTMA HaUMOHaNbHON nnaTdopmbl pacnpegeneHHol o06paboTKu
AaHHbIX ABNAAKOTCA:

HEeANCKPUMUHALMOHHBIW A0CTYN OpraHoB (opraHnsauuii), NpeaocTaBAAoWmMX YyCayri, Npo3payHas
LLeHOoBas MO/IMTUKA MUCMOJIb30BAaHNA PECYPCOB HaLMOHaIbHOM NaaTthopMbl pacnpeaeneHHo o6paboTkm
OaHHbIX;

CTaHOAPTU3auUMsa  MPUHLMMNOB MOCTaBKU  BbIMUCAUTE/NbHBIX PECYPCOB AJ1A  HauMOHaNbHOWM
nnaTpopmbl pacnpeneneHHon 0b6paboTKM AaHHbIX, NOpAAKAa pasMelleHns B Hel MHOOPMALMOHHbIX
pecypcoB, UX 3KCMNIyaTauun U yaaneHus;

obecneyeHne goCTyna K pecypcam HaumoHanbHoM nnatdopmbl pacnpeneneHHon obpaboTku
OaHHbIX OpraHM3auMam, NPMHUMAIOWMM yyacTue B MPOEKTUPOBAHMM, Pa3paboTKe, TECTUPOBAHUMU U
BHEAPEHUN TOCYAAPCTBEHHbIX MHPOPMALMOHHBIX CUCTEM, @ TaKKe BO B3aMMOAENCTBMW C HUMWU Ha
OCHOBE NPO3PaYHOM NOAUTUKMN aKKpeaUTaLuu.

HaumoHanbHaa nnatdopma pacnpedeneHHoin obpaboTkM AaHHbIX byaeT dopmupoBaTbca Mo
rmépuagHoi mogenu, npeacrasnAs coboi KOMMNO3ULUIO HECKONbKUX CaMOCTOATENbHbIX YaCTHbIX MK
rocyapcTBeHHbIX naathopm pacnpeaeneHHol 06paboTKn AaHHbIX, paboTaloLmMX COBMECTHO Ha OCHOBeE
CTaHAaPTU30BaHHbIX TEXHOMOMMIA, obecnevynBaloLLMX NePEeHOCUMOCTb AAHHbIX U MPUIONKEHUI Mexay
HUMKU. Takas moaenb MNO3BOAUT MUCMO/b30BaTb Ha eAMHbIX MPUHLMUMNAX YKe CO3A4aHHble LEeHTPbI
06paboTKN AaHHbIX U 06ecnevynTb ONTUMabHOE UCNONb30BaHNE UX BbIYUCUTEbHbIX PECYPCOB.

Mo mepe pa3suTMA 06/1a4HbIX CEPBUCOB A8 ONTUMM3ALMM BIOAMKETHbIX pacxoAos Heobxoanmo
byneT YTOYHATb MNOAUTMKY B 061acT  KoopAvHaUMW  MeponpuATMIA N0 UCMNOJIb30BaHUIO
MHPOPMALNOHHO-KOMMYHUKALMOHHBIX  TEXHOMOMMA B  AEATeNbHOCTM OpraHoB  (opraHusaumit),
NPeAoCTaBAAOLWMX YCAYTN.

dopmmpoBaHMe egMHONM CeTU Nepesadn AaHHbIX

B HacToAWee Bpems OTCYTCTBYET eAMHbIi Noaxos K OpraHusauumn nepegayun AaHHbIX opraHamu
rocyapCTBEHHOM BNACTU (B YaCTM CTPOUTENbCTBA, apeHAabl U SKcnayaTauuu ceTeli nepegayn gaHHbIX).
CeTu nepefaym AaHHbIX UKW KaHaAbl CBA3M CO34alOTCA WM apeHAayloTCs opraHaMun rocyaapcTBeHHOM
BNACTM He3aBMCMMO ApYyr OT Apyra M 4acTo ¢ Ay6aMpoBaHMEeM MOLLHOCTe no reorpadpuyeckomy
Npu3Haky. BlogskeTHble pacxogbl He ONTUMMajbHbl U3-33 OTCYTCTBUS BO3MOXHOCTU MPAMOM apeHapl
KaHa/IoB CBA3W Y PerMoHasibHbiX ONepaTopoB CBA3M, HE MMEIOLIMX COBCTBEHHbIX MarncTpasibHbIX ceTei
cBA3n denepanbHOro maciitaba, B CBA3M C TeM YTO 3aKyMKW, Kak NpPaBuio, OCYLLECTBAAIOTCA NO
npuHumny "o4uH NOT - BCA BeAOMCTBEHHAA CeTb Nepeaayn AaHHbIX".

OCHOBHOW LEeNbio CO3AaHUA eANHON ceTU nepedayn AaHHbIX Asasetca dopmmnposaHue obluero
TENEeKOMMYHMKaLMOHHOIO MPOCTPaHCTBA OPraHOB rOCyAapCTBEHHOW BAAacTM, MOBbIlWIEeHME KayecTBa



YCNYT U CHWXKEHMe 3aTpaT Ha nepegadvy AaHHbIX 33 CYET UCMOJIb30BAHWS PECcYypCcoB eauHON ceTw,
YHKUMOHMpPYIOLWEN NO egMHbIM CTaHAApTaM Ha OCHOBE eAMHOro KaTasiora YCayr C YCTaHOBJEHHbIM
YPOBHEM KayecTBa obcny:KmaHusa. Heobxoammo obecneuntb eauHoe LEHTPaAN30BaHHOE yrpaB/eHue
BCEMW 3/IEMEHTAMU €4MHON CETU Nepesayn SaHHbIX, BOSMOXKHOCTb €€ AMHAMUYEeCKOW moguduKaumm,
MacWwTabnpoBaHUA, TEXHUYECKOTO MEPEeOCHALLEHUA, a TaKXKe ee TFOTOBHOCTb K BHEAPEHUID HOBbIX
TEXHO/IOTUI U cepBUCOB. HEOBXOANMMO LEHTPANN30BATb 3aKYMKU U apeHay ceTeBOW UHGPACTPYKTYpbI,
NPOAYKTOB U YCAYT.

BHegpeHMe coBpeMeHHbIX METOA0/10TNI MPUEMKU N BBOAA
B 3KCMyaTauuto MHGOPMAUMOHHBIX cUCTEM MHPPACTPYKTYpPbI
3NEKTPOHHOTO B3aMMOAENCTBUA

B HacTosAwee Bpema OCTPO CTOAT nNpobnembl NPeeMCTBEHHOCTM MNPOLECCOB 3KCMAyaTaLumu,
NOALEPHKKN N Pa3BUTUA MHOOPMALMOHHbBIX CUCTEM MHPPACTPYKTYPbI 3NEKTPOHHOFO B3aMMOAENCTBUSA.
MporpammHoe obecneyeHne UHPPACTPYKTYPbl INEKTPOHHOIO B3aMMOLENCTBUA (Aasee - NPOorpammMmHoe
obecneyeHne) He MPOXOAUT AOJIKHOIO KOHTPOASA BO BPEMA MPUEMO-COATOYHbLIX WCMbITAHWIA, B TOM
yncne KOHTPOSIA KayecTBa WMCXOAHbIX KOAOB W 3KCN/AYyaTaUMOHHOM [AOKYMEHTauuW, COOTBETCTBUA
NPOrpaMmHoOro obecrneyeHMa 3a/7I0'KEHHbIM B TEXHUYECKMX MNPOEKTAX APXUTEKTYPHbIM peLeHUAM,
OOCTAaTOYHOCTM  MMYLLECTBEHHbIX nNpaB Poccuiickon Pepepaummn  ana  NOAAEPHKKM U pasBUTMA
nporpamMmmHoro obecneyeHums.

MogaepHusauma npoueccoB MNPMEMKM NporpammHoro obecneyeHus, BKAKOYas npoBedeHue
NPUEMO-CAATOYHbIX MUCMbITaHUIA U BBOZ €ro B 3KCMayaTauumio, TpebyeT co3gaHma CUCTEMbI YNpaBaeHun
BEpCUAMM NPOrpaMmHOro obecrneyeHuss U ero aBTOMaTU3MPOBAHHOIO TECTUPOBAHMA, YTO MO3BOAUT
NOBbICUTb NMOKa3aTeNn NPeemMCcTBEHHOCTU UCXOAHbIX KOLO0B MPOrpaMmMHOro obecnedyeHus. YTeepskaeHue
METOAMK W CTaHZapTOB MO aBTOMATU3MPOBAHHOW cOOpKe M TECTUPOBAHUIO WCXOAHOTO Koaa
nporpammHoro obecneyeHuss NO3BOJINT MOBbLICUTb €r0 KayecTBO M CHWU3WUTb 3aTpaTbl Ha MNpoBeAeHMue
NPMUEMO-CAATOUYHbIX UCMbITAHUNA.

Co3faHne Ha niatopme CTEHAA [/IAaBHOFO KOHCTPYKTOpPA PEenosuTOpus WUCXOAHbIX KOZO0B
nporpaMmmHoro obecrneyeHnss U MNPUHATAE METOAMK W TpeboBaHUI MO ero WCNoAb30BaHUIO
pa3paboTunkamm WHPOPMALMOHHbBIX CUCTEM [acT BO3MOMHOCTb KOHTPO/IMPOBATb aKTyasibHOCTb M
OOKYMEHTUPOBAHHOCTb MepesaBaeMblX UCXOLHbIX KOAOB MPOrpaMMHOro obecrneyeHus, OTCNEXMBATb
M3MEHEHUA U MUCMNOJIb3yeMble BEPCUMM MPOrPamMMHOro obecneyeHus, KOHTPO/IMPOBaTb ClefoBaHMe
YTBEPXKAEHHBIM CTAaHAAPTaM, a TaKXe MWUCMNo/Ib30BaHWE KOMMNOHEHTOB WM OUOAMOTEK CTOPOHHMUX
npoussoautenei.

[na peannsaumm yKasaHHbIX MeponpuaTuii HeobxoaAMmo paspaboTaTtb U yTBEPAUTD:

MeTOA0/10TMI0 NpoBeAeHNA nepeaayn, cOOpPKM M TeCTUPOBAHMA MPOrpamMmmMHOro obecneyeHus ¢
NCNO/Ib30BaHNEM YKa3aHHbIX NOAXOA0B;

CTAaHZAPTbl KOAMPOBAHMA, ONPeAensitolMe KAYeCTBEHHbIE XapPaKTEPUCTUKM NepesaBaeMblxX
NCXOAHbIX KOAO0B NPOrPaMMHOro obecneyeHuns, B TOM Yncie ero opopmaeHmsa n JOKYMEHTUPOBAHMSA;

TpeboBaHMA K niatGopmMamM M KOMMNIEKTHOCTUM CPeACTB  aBTOMAaTM3WMPOBAHHOW COHOpPKM
nporpammHoro obecneyeHus;

TpeboBaHMA K N1aThopMamM U KOMMNEKTHOCTM CPeACTB aBTOMATU3MPOBAHHOIO TECTUPOBAHUS;

KPUTEPUM OLIEHKM KayecTBa W MNOJHOTbI NepeaaBaembiX WMCXOAHbIX KOZAOB MPOrpamMmMHOro
obecneyeHus.

Peanunsauma n anpobaumsa sTUx meponpuaTniA No3soMT cGopmmMpoBaTb 6asy 3HaHWI, anropUTMOB
M NyYWKUX MPaKTUK pa3paboTKM nporpammHoro obecrnevyeHus 3/1EKTPOHHOrO MNpPaBUTENbCTBA,
obecneunTb NOBTOPHOE UCMO/b30BAHNE UCXOAHbIX KOAOB NporpammHoro obecneveHus, 6ubnanortek u
Moaynen, a TaKkKe MOAEPHM3MPOBATb CTaHAAPTbl aBTOMATM3aLuMM W pa3paboTKM MNPOrpammHOro
obecneyeHnn ANA HYK /A OPraHOB rocyAapCTBEHHOM BAACTMU.

9. HopmaTMBHO-NPaBOBOE M HOPMATUBHO-TEXHMYECKOEe obecneyeHne
NCMNONb30BaHNA MHOPACTPYKTYPbI 31EKTPOHHOIO B3aMMOAENCTBUA

OnAa  MCNonb3oBaHMA  MHOPACTPYKTYPbl  3NEKTPOHHOTO  B3aMMOAEWCTBMA  OpraHamu



rocyaapcTBeHHOM BNACTW, OpraHamM MeCTHOTO CaMoynpaBieHUs U UHbIMW OpraHM3aunaMM, a TaKxKe
Ans obecneyeHMs COBMECTUMOCTM KOMMOHEHTOB UHOPACTPYKTYPbl 31EKTPOHHOIO B3aMMOAENCTBUA U
B3aMMOAENCTBYIOLINX C HUMM BHELUHUX CUCTEM HEobxoanmo chopmMUpoBaTb HOPMATUBHO-NPABOBOE U
HOPMaTUBHO-TEXHUYECKOE obecneyeHune NCNoib30BaHMUA MHOPACTPYKTYpbI 3NeKTPOHHOTO
B3aMmoAencTeums.

B HOpMAaTWMBHO-NPaBOBOE M HOPMATUBHO-TEXHWYECKOE obecrneyeHue, onpeaenstowiee NopaLoK
MCNONb30BaHMA  KOMMOHEHTOB  WMHOPACTPYKTYpPbl  3MEKTPOHHOTO  B3aMMOAENCTBUSA  BHELIHUMM
cUCTeMamm, HeobHXo04MMO BKAOYUTD:

cneunodmKaLmMm TEXHUYECKMX WU CEMAHTUYECKUX MHTEPdENCcOB KOMMOHEHTOB MHOPACTPYKTYpbI
3NEKTPOHHOro B3ammogencTemna (popmaToB AaHHbIX M MPOTOKOJIOB B3aMMOAENCTBMA), KOTopble
O0/KHbI NoAAepKnBaTbCs B3aMMOAENCTBYOWMMU C MHOPACTPYKTYPOM 3/1EKTPOHHOIO B3aMMOAENCTBUSA
MHOOPMALUMOHHBIMW CUCTEMAMM, a TaKKe MopAOOK MOATBEPMKAEHUS COOTBETCTBMA TEXHUUYECKUX
XapPaKTePUCTUK TAKMX CUCTEM YCTAaHOB/IEHHbIM TPebOoBaHUAM;

pernameHT MOAKAKYEHMA M WUCMNOb30BAHUA KOMMOHEHTOB WHOPACTPYKTYPbl 3N1EKTPOHHOro
B3aMMOOENCTBUA, BKAKOYAA CPOKU WUCNONHEHUS TEX WAW WHbIX MNpoueayp M OTBETCTBEHHbLIX 33 3TO
OpraHoB W opraHM3sauuii;

NnopsagoK M3MEHEHUS TEXHUYECKMX XapaKTepPUCTUK U PErnameHToB  MOAK/AHYEHMA U
NCNO/Ib30BaHMA KOMMOHEHTOB MHGPACTPYKTYPbl 3/1IEKTPOHHOIO B3aMMOAENCTBUA, obecneynBatowmii nx
CTabUNbHOCTbL B TEYEHMEe OMpefeNeHHOro BpeMeHMU, MOPSAOK U CPOKU NOAAEPKKU BblObiBaOWMX
NpoToKoN0B, GOPMaTOB W PErnaMeHToOB B C/y4yae MOAEPHM3ALMU KOMMOHEHTOB MHQPACTPYKTYpbI
3/IEKTPOHHOIO  B3aMMOAEWNCTBUA, a TaKXKe pernameHTbl NoaAepKaHWA  KU3HEHHOro  LMKANA
nporpammHoro obecrnevyeHmMa KOMNOHEHTOB MHOPACTPYKTYPbl 9NEKTPOHHOIO B3aMMOLENCTBUS;

nopagoK onpeaeneHua 3KOHOMMYECKM OOOCHOBaHHbIX PacCLEeHOK Ha NOAK/IYEHWE MU
MCNO/Ib30BaHME  KOMMOHEHTOB  WMHOPACTPYKTYpPbl  3/IEKTPOHHONO  B3aMMOAENCTBMS  OpraHamwu
rocyfapcTBEHHOM BNACTW, OPraHaMM MECTHOTO CaMOyMnpPaBiEHUA U UHbIMW OpPraHM3auMaMM, 3 TaKkKe
CaMM PaACLLEHKM;

TpeboBaHMA K PYHKLMOHANbHbBIM, TEXHUYECKMM XapaKTEPUCTUKAM KOMMNOHEHTOB MHPPACTPYKTYpbI
3/IEKTPOHHOIO B3aMMOJENCTBUA, a TaKKe K napameTpam KavecTBa oOCAyXKMBaHMA MoJib30oBaTenen
MHPPACTPYKTYPbI 3JIEKTPOHHOTO B3aMMOAeNCTBUA.

Ona  obneryeHMa BbINOJHEHMA YKasaHHbIX TpeboBaHMI OpraHamuM UM OpraHU3aLUAMM,
ABNAOWMMNUCA  OMepaTopamu  BHELWHUX  CUCTEM, B3aMMOAEWUCTBYIOLWMX C  KOMMOHEHTaMu
MHOPACTPYKTYPbl 3/IEKTPOHHOIO B3aMMOAENCTBUA, HeEOBXoAMMO chopMMpoBaTb MaKeT TpeboBaHU U
METOAMYECKMX MaTepnasioB, OMMUCbIBAKOLWMX MOPAAOK MNPOEKTUPOBAHUA, pPa3paboTKM, BBeAEHUS B
3KCnyaTaumMio, MOAEPHU3ALUN U BbIBEAEHUA M3 IKCMIyaTaUUM TaKMX MHOOPMALMOHHBIX cucTem. ITO
TaKXe MO3BOMIUT COKPaTUTb pacxodbl Ha CO34aHWe M 3KCMJyaTauuio YKasaHHbIX MHGOPMALMOHHbIX
cuctem m byget cnocobcTBOBaThb NOBLILEHUIO X B3AUMHOW COBMECTUMOCTH.

YKasaHHble TpeboBaHMA UM METOAMKM Heobxoaumo paspabaTtbiBaTb C YYETOM MNPUOPUTETOB
rocygapcTBeHHOM MNOAUTUKM B chepe UHOOPMATM3AUMKM, HOPMATUBHbLIX MPABOBbIX AaKTOB MU
METOAMYECKMX AOKYMEHTOB B cdepe  KOOpAMHALMM  MEPONPUATUA MO  WUCMOJIb30BAHUIO
MHOOPMALNOHHO-KOMMYHUKALMOHHbIX TEXHOIOTUIA B AeATeIbHOCTU OPraHOB rocy1apCTBEHHOM BNacTuU.

V. CoBepLIeHCTBOBAHNE MHCTPYMEHTOB ynpasaeHna GopMmMpoBaHnem
3/1EKTPOHHOrO NPaBUTENbCTBA

B pamKax cOBeplIEHCTBOBAaHUA MeEXaHW3MOB YMnpaBaeHUa ¢GOPMUPOBAHMEM 3JEKTPOHHOO
npaBuTeNbCTBa HEOHX0AMMO:

yBA3aTb AEATeNbHOCTb MO MHPOPMATU3ALUMM BELOMCTB C AEeATENbHOCTbIO MO ONTUMM3ALMU KX
NosIHOMOYMI, AnA 4ero obecneuntb KoopauHaumio paboTbl [pPaBUTENbCTBEHHON KOMMUCCUKM MO
NCNONb30BaHUIO MHGOPMALMOHHbBIX TEXHONOMUIA ANA YAYYLWEHUA Ka4yecTBa KU3HU U YCI0BUI BeaeHUA
npeanpUHUMATENbCKOM  AeATeNbHOCTM U [1PaBUTENbCTBEHHOM  KOMUCCMM MO MPOBEAEHUIO
aaMMUHUCTPATUBHOM pedopMbl;

obecneynTb NPW NNAHUPOBAHUM AEATENBHOCTM NO GOPMUPOBAHUIO SNEKTPOHHOIO NPABUTE/IbCTBA
MCNO/Ib30BaHNE OOBEKTUBHbLIX M M3MEPUMBIX LENEBbIX WHOMKATOPOB, XapaKTepu3yloWMX pesynbTat
OEeATENbHOCTU U YBA3AHHbLIX C MNOTPEOUTENBCKMMM XapaKTepUCTUKaMKU pesynbTaTa. TpeboBaHuA K



nopsaaky onpeaeneHua LenesBblX MHAMKATOPOB AN MEpOnpUATUIA, CBA3AHHbIX C GOPMMPOBAHMEM
3/IeKTPOHHOIO MNPaBUTENbCTBA, AO/IXKHbI bbiThb pa3paboTaHbl M yTBEpP:KAeHbl MUHUCTEPCTBOM CBA3M U
MacCcoBbIX KOMMYHWKaunin Poccuiickoin Pepepaumn.

B pamKax KoopAaMHauum MeponpuaTnii no NCNo/Ib30BaHUIO nHpopMaLNOHHO-
KOMMYHUKALUMOHHbIX  TEXHOJIOTMM B AeATe/NIbHOCTM  OpraHoB  FOCYAapCTBEHHOM  Bnactu
npeaycMmaTpuBaeTcs NpoBeaeHNe OLUEHKN HaInYma B BEAOMCTBEHHbIX MEPONPUATUAX MHPOPMATMU3aLNM
AeATeNbHOCTU, Hanpas/IeHHOM Ha:

NnoBbilIeHWE MNOTPEBUTENbCKUX XaPaKTEPUCTUK ycayr (B TOM 4MCAe HaauumMe y MeponpusaTUA,
CBA3aHHbIX C NpeaoCcTaB/ieHMEM YCYT, U3SMEPUMbIX LIeNIeBbIX NOKa3aTenen);

BbiMO/IHEHME TpeboBaHM 3aKoHoAaTenbCTBA Poccuitckon ®Pepepaumm K nNpeaocTaBaAseMbiM
yciyram W UHbIX TpeboBaHMN, CBSI3aHHbIX C NpeaocTaBleHWEM ycayr (Hanpumep, TpeboBaHMI K
BeAeHUI0 6a30BbIX rOCYAAPCTBEHHbLIX WMHPOPMALMOHHBIX PecypcoB, K MOPAAKY MCMNO/b30BaHUA
MHOPACTPYKTYPbI 3/IEKTPOHHOIO B3aMMOAENCTBUA U Ap.).

Meponpuatua, He coAeprKallMe M3MepPUMbIX MHAMKATOPOB, OTBEYAOWMX YCTaHOBAEHHbLIM
TpeboBaHMAM, LenecoobpasHo He GMHAHCUMPOBATb.

Ons peanmsaumnun KoHuenumm TakKe npeaycmaTpuBaeTcs:

obecneynTb HE3aBUCMMbIA MOHUTOPUHI MOTPEOUTENLCKUX XaPaKTEPUCTUK YCAyr B MPUBA3KE K
cnocobam M ¢dopmam B3aMMOLENCTBMA C 3asBUTE/IEM M K YCTAHOBAEHHbIM WHAMKATOpPam, 4TO
npegnonaraetT pasBUTUE KaK MO/b30BATE/IbCKOTO MOHWUTOPUHIa KayecTBa MNPeAoCTaBAEHUA YCAyr U
CTaTUCTUYECKOro HabNoAeHUSA, TaK U METOA40B aBTOMATM3MPOBAHHOTO KOHTPOAS;

obecneynTb METOA0/I0TMYECKYIO W OPraHM3auMOHHYI0 MNOAAEPXKKY AeATeNbHOCTM BeAOMCTSB,
CBA3aHHOM ¢ GOPMMPOBAHNEM 3/IEKTPOHHOIO NPaBUTENIbCTBA.

MWHUCTEPCTBO CBA3M M MACCOBbIX KOMMYHMKauuit Poccuinckon Pepepaumm - MUHUCTEPCTBO
3KOHOMUYECKoro pas3Butus Poccuiickolt ®Pepepaumm B pamMKax CBOEN KomneTteHuuu oyayT
obecneunBaTb pa3paboTKy METOANYECKUX MaTePUANOB M NpoBeaeHne 0by4YatoWwmMx MeponpUATUN.

MpunoxkeHne N 1

K KoHuenuum passutna mexaHM3smoB
npeaocTaBAeHUA roCcyAapCTBEHHbIX
N MYHULUMNANbHbIX YCNYT

B 9/1IEKTPOHHOM BUAe

NPUMEPHbIM NEPEYEHD
FTOCYOAPCTBEHHbBIX N MYHUUUMNANBHbBIX YCOYT, MOAJTIEMALLMX
NEPBOOYEPEAHOM ONTUMMW3ALINK, NPEAOCTABNAEMbIX ®EAEPA/IbHBIMU
OPFAHAMW UCNOJTHUTE/IbHOM BNACTU MW TOCYAAPCTBEHHBIMM
BHEBHOAXETHBIMW ®OHOAMMU



ynonHomoquwa&opraHl 3aAsuTeNb
locypapcTBeHHasa perncrtpaumnsa npas Ha Pocpeectp rpa*kaaHuH
HeABUXMMOE UMYLLLeCTBO (ropnanyeckoe
muo)
Mpuvem n perncTpaumn 3asBaeHU rpaxgaH oo MeHCMOHHbIN GOHA, rpa*kaaHuH
YCTQHOB/IEHWUM UM MEHCUIA B COOTBETCTBUM C Poccuiickoit ®epepauymm
denepanbHbiMM 3akoHamK "O TPYAOBbIX NEHCUAX
B Poccuitckoit ®egepaumn’ n "0
rocygapcTBeHHOM NeHCMOHHOM obecneyeHum B
Poccuitckoin ®egepaumn”
locynapCTBEHHbIN KagacTpoBbli yyeT Pocpeectp rpaskgaHuH
HeABMKMMOro MMyLLECTBA (ropuanyeckoe
imuo)
locypapcTBeHHadA perucTpauma lpuandeckmx ®HC Poccuum rpaXKaaHuH
VL M UHAMBUAYAAbHbIX NpeanpuHUMaTenei (ropuanyeckoe
nuo)
MpepocTasneHne ceegeHnin ns EanHoro @®HC Poccum rpa*k4aHuH
rocyapcTBEHHOrO peecTpa (ropuanyeckoe
Ha/I0ronaTe bLINKOB nmuo)
Mpuem Hanorosok AeKiapaLmun No Haaory Ha ®HC Poccuun rpa*kaaHuH
[0X04bl PUINYECKUX UL,
PerncrpaumnoHHbIN y4eT rpaxaaH Poccminckom dMC Poccumn rpa*k4aHuH
denepaunn No mecty NpebbiBaHUA U MecTy
KUTENbCTBaA B Npeaenax Poccuiickon depepaumm
Bblaaya Ha OCHOBAHMW PE3y/IbTATOB CAaHUTAPHO-  PocnoTpebHaasop topuanYecKoe Anuo
3aNMAEMMOJIOTMYECKUX IKCNEPTUS,
paccnenoBaHuii, 06cne0BaHUIA, UCCAeA0BaAHNMA,
MCNbITAHUIN U UHbIX BUAOB OLLEHOK,
0dOpPMIEHHbIX B YCTAHOB/IEHHOM MOPALIKE,
CaHWUTAPHO-3MUAEMMNONOTUYECKMUX 3aKTHOHEHWUI
Perncrpauuna aBTOMOTOTPAHCNOPTHLIX cpeacte U MB/, Poccumn rpaXKaaHuH
NPULENOB K HUM (ropnanyeckoe

muo)



10.

11.

12.

13.

14.

15.

MpepocTaBneHme MHGOPMaLLMKN MO HAXOAALWMMCS
Ha MCNONHEHUM UCNONHUTENBHbIM
Nnpou3BoACTBaM B OTHOLIEHUWN PUINYECKOTO UK
IOPUAMYECKOTO NNLA, BKIKOYAs CBeAEHUA O
HaIMYMM UCNOJSTHUTENBHOTO NMPOM3BOACTBA,
CBEAEHMA O HANOXKEHHbIX OrPAHNYEHUAX
(3anpeTax) B oTHOWEHUN PUINYECKOTO UK
IOPMANYECKOrO INLA, A TaKXKe CBEAEHUA O Xo4e
NCNOJIHUTENbHOTO NPOM3BOACTBA, B TOM YMcne
CBEAEHUS O HANIMYUKN HeYPEeryIMpPOBaHHbIX
NpeTeH3nin K 3asBUTENH0 CO CTOPOHbI PCCIM
Poccuu

OdopmneHue 1 Bblgaya NacnopTa rparkaaHmHa
Poccuiickoin Pepepaumn, yaocToBepstoLLErO
NINYHOCTb rpa*kaaHnHa Poccuiickon ®epepaumm
3a npeaenamu TeppuTopun Poccninckolt
depepaunu

Bblgaua rocysapcTBeHHoro ceptudukara Ha
MaTePUHCKUI (ceMeliHbIi) KanuTan
PaccmoTpeHue 3asaBNEHMA O pacnopaKeHnn
cpeacTBamm (4acTblo CPeacTB) MaTEPUHCKOTO
(cemeiHoro) kKanutana

Bblgaya 1M 3ameHa nacnopTa rpaxaaHuHa
Poccuitckoit epepaumn, yo0CTOBEPAIOLLETO
JINYHOCTb FpaxgaHuHa Poccuiickon depepaumnm
Ha TeppuTopumn Poccuitckoin Pepepaumm
Mpuem KBaANPUKaUMOHHbIX 3K3aMeHOB Ha
noslyyeHne npaBa Ha ynpasieHue
aBTOMOTOTPAHCMNOPTHLIMW CPeACTBAMMU,
TpamBasaMM, Tpoanenbycamu, Bbigaya
BOAUTENbCKUX YOOCTOBEPEHUI U BPEMEHHbIX
paspelueHui

dCCN Poccnun

OMC Poccum

MeHCMOHHbIN doHA,
Poccuiickoin Pepepauymm
MeHCMOHHbIN doHA,
Poccuiickoin Pepepaumm

OMC Poccum

MB[, Poccumn

rpaxgaHuH
(ropnamyeckoe
muo)

rpa*kaaHuH

rpaxxgaHuH

rpaxxgaHuH

rpaxxgaHuH

rpaxxgaHuH




MpunoxkeHue N 2

K KoHuenunu pa3snutua mexaHM3moB
npeaocTaBNeHUA rocy4apCTBEHHbIX
M MYHUUMNANIbHbIX YCAyr

B 3/1EKTPOHHOM BUAe

MPUMEPHbIM NEPEYEHb
FOCYAPCTBEHHBIX U MYHULMMAJIbHBIX YCAYT, NOAJIEMKALLMX
MEPBOOYEPEAHOM ONTUMM3ALMM, NPEAOCTABAAEMbIX OPTAHAMMU
NCMONHUTE/IbHOM BIACTU CYBbEKTOB POCCUMCKOWM GELEPALNN,
OPFAHAMM MECTHOTO CAMOYMPABJ/IEHUS UAW APYTMMW OPTAHU3ALMAMM,
B KOTOPbIX PASMELLLAETCS FTOCYAAPCTBEHHOE UM MYHWULIMNA/IBHOE
3AIAHME (3AKA3)



3aasBuTenb

i

10.

11.

12.

13.
14.

15.

16.

17.

18.

19.

20.

MoarotoBKa u Bblgaya pa3peLueHMi/'1 Ha CTPOUTENBbCTBO

MpUHATME LOKYMEHTOB, @ TaK)Ke BblAayva peLleHnin 0 NepeBoae Uu
06 oTKa3e B NepeBoae XUN0ro NOMELLEHNA B HEXKUA0E NOMELLEHNE
WIN HEXUIOTO NOMELLEHUA B KMUN0E NOMELLEHNE

Mpuem 3aaBNEeHUI 1 BblAaYa AOKYMEHTOB O COr1acoBaHMMU
npoBeAeHNa NepeycTponcTea n (Man) nepennaHUPOBKN KUIOTO
rnomeLLeHuns

Mpuem 3aaBNEHUI, LOKYMEHTOB, a TaKXKe NOCTaHOBKA rpa*kaaH Ha
YYET B KaYecTBe HYXKAAIOLMXCA B }KUJbIX MOMELLEHUAX

Mpuem 3aaBNEHNN U OpraHn3aLMA NPeAOCTaBNeHUs rpaxKaaHam
cybcmanii Ha onnaTy *KMUAblX MOMELLEHUA N KOMMYHANbHbIX YCAYT
HasHaueHue 1 BbiNaaTa nocobusa Ha onaaTy npoe3aa Ha
06LLecTBEHHOM TpaHcnopTe

Bblaayva oxoTHMYbUX BUneToB eanHoro peaepanbHoro obpasua
MpeaocTaBneHme coLManbHbIX MOCOOMI MaOMMYLLMM rpaxKaaHam
HasHaueHue 1 BbiNiaTa Nocobuii rpaxaaHam, UMeOLWUM AeTeN, B
CNy4anx, KOr4a BbinaaTa TakMX MOCOOUI OTHECEHA K MOTHOMOYMAM
OpraHoB rocyAapCTBEHHOM BNacTM cybbekToB Poccuitckoi
depepaunm nnm K nonHomoumnam Poccuinckon depepaunm,
nepegaHHbIM 418 OCYLLECTBAEHNA OpraHam rocyaapCcTBeHHOM
B/1lacTM cybbekToB Poccuinckoit ®epepaumm

Bblgaya paspelleHmnii Ha YCTaHOBKY PEKNAaMHbIX KOHCTPYKUMI Ha

COOTBETCTBYIOLLEN TEPPUTOPUN, AHHYIMPOBAHUE TaKUX paspeLleHni,

Bbla4a NpesnucaHnii 0 AEMOHTAXKe CaMOBOJ/IbHO YCTaHOB/IEHHbIX
BHOBb PEKNAMHbIX KOHCTPYKLMI

3auncneHue getei B 06WeobpasoBaTesibHble yYperKaAeHUA
cybbeKkToB Poccuitckoi Pepepaunn nam myHUUMNaabHble
0bweobpasoBaTesibHbIE yUpeEKAEHUA

Mpvem 3asaBAEHUI, NOCTAHOBKA Ha YYET 1 3a4MC/IeHNe AeTel B
0bpa3oBaTesibHbIE YYPEKAEHUSA, peann3ytoLLMe OCHOBHYIO

o0b6pasoBaTeibHYO NPOrpamMmy AOLKOAbHOrO 06pa3oBaHusA (aeTckue

caapl)

Mprem 3anBOK (3aNMcb) Ha NpMeMm K Bpady

MpepoctaBneHme MHPOPMaLUKM O pesyibTaTax rocy4apcTBEHHOM
WTOroBOW aTTecTaLmMm o6yyaroLwmxca, OCBOMBLINX OCHOBHbIE
obpasoBaTesibHble NPOrpammMbl OCHOBHOrO 06LLero 1 cpeaHero
obuiero obpasoBaHus

Mprem v Bblgaya 4OKYMEHTOB O roCcyAapCTBEHHOW perncrpaumnm
3aKno4eHuA bpaka

Mprem u Bblgaya 4OKYMEHTOB O roCy4apCTBEHHOW perncrpaumnm
pacTopykeHns 6paka

Mpvem v Bblaaya LOKYMEHTOB O FOCYZLapPCTBEHHOW perncrpauum
poXKaeHus

Mpvem v Bblgaya LOKYMEHTOB O rOCYZLapCTBEHHOW perncrpauum
YCbIHOBNEHUA (yAouepeHus)

Mpvem v Bblgaya LOKYMEHTOB O rOCYZLapCTBEHHOW perncrpauum
cmepTH

Mpvem v Bblgaya LOKYMEHTOB O rOCYZLapCTBEHHOW perncrpauum
nepemeHbl UMeH!

rpaxxgaHuH

(ropnanueckoe nmuo)

rpa*kgaHuH

(ropuanueckoe nmuo)

rpa*kaaHuH

(ropuanueckoe nmuo)

rpa*kgaHuH

rpa*kaaHuH

rpaxxgaHuH

rpaxxgaHuH

rpaxxgaHuH
rpaxxgaHuH

topUAnYecKoe nLo

rpaxkaaHuH

rpaxgaHuH

rpaxxXgaHuH
rpaxxXgaHuH

rpaxxgaHuH

rpaxxgaHuH

rpaxgaHuH

rpaxXgaHuH

rpaxXgaHuH

rpaxXgaHuH







